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Abstract  

This paper scrutinizes how PCC is central to redefining twenty-first-century healthcare delivery, the embrace of individualized treatment 
approaches, and concerns over innovativeness and patients’ rights. The developments in information technology and communications, 
including artificial intelligence and analytical genomics, as well as in machine learning, mean that focus has been placed on precision 
medicine that meets the needs of individual consumers. However, this innovation is also significantly tied to the ethos of patients’ rights, 
autonomy, and informed consent. This paper aims to provide a systematic literature review on the current state of patient-centered care, 
a description of the method of analyzing patient-centered care, and a reflection on improving healthcare delivery while respecting the 
patient's dignity. Survey responses from patients, findings obtained from clinical case reports, and measurements of healthcare 
organizational measures are employed to establish the benefits and drawbacks of patient-centered strategies. 
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Introduction 

In the present-day practice of healthcare, a model sweeping through healthcare systems worldwide changes 
the nature of the provider-patient interaction. Compared to conventional trends focusing on such factors 
in healthcare delivery systems as work productivity or clinical results, PCC is built around the patient-
centered model. This model focuses on patient involvement in their management so that it reflects their 
needs, usefulness, values, and preferences. This is compared to the general notion of health, solely from an 
organ and cellular perspective, and striving for overall patient satisfaction. 

In conventional medical systems, the physician or the health care practitioner is a medical expert who, by 
training and experience, is expected to be a decision maker, with the client playing a passive role and 
expected to adhere to recommended treatment regimens. This top-down approach is inclined to refer to 
the approach that concerns the treatment of the disease or condition of the patient rather than the context 
of a person. As for PCC, it builds a less unilateral, more cooperative decision-making model so that the 
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patient’s voice will be heard. These changes enhance patients’ rights, respect, and patient-centeredness, 
which means perceiving the patient as a person with a disease rather than a disease that can be named. 

This has accelerated through the continued rise in technological advancement in health facilities that has 
spurred the use of PCC. Advancements like precision medicine, AI, genomics, and robotic surgery are 
changing the face of medical practice through customized patient solutions. They enable accurate diagnosis 
of the disease and medical intervention strategies, allowing society to adapt to individualized medical care 
that is refined according to the patient’s genes, personal habits, or physical history. However, the use of 
such sophisticated systems sparks numerous important questions about the morality of care for patients 
and their decision-making mechanisms. The adoption of AI, for instance, raises issues on the rights of 
individuals within the privacy and security of information, as well as the question of whether AI possesses 
qualities that will favor a certain decision over others. Thirdly, informed consent as a concept is more of a 
challenge now as advanced technologies are beneficial opportunities for patients and, at the same time, 
negative ones. 

This research aims to identify the learning models developed as a result of patient-centered care that 
enhance the option of change in healthcare by coming up with individualized treatment plans and the use 
of advanced technology. The study will also examine the actual concerns of the benefits and risks of 
innovation with ethical imperatives of patients’ rights, privacy, and informed consent issues. Looking at 
these dynamics, this paper intends to afresh delineate how PCC can seize the future of healthcare and, at 
the same time, engender necessary ethical principles. 

Literature Review 

The literature review from the sources looks at patient-centered care (PCC) in terms of development, 
technological enhancement, ethical issues, and the effectiveness of individualized plans. This review aims 
to offer a theoretical and empirical synthesis of existing self-generated work and key principles to offer the 
best current grounded understanding of how PCC has adapted the decision-making of modern healthcare 
while emphasizing the rights and invention perspective. 

Evolution of Patient-Centered Care 

Patient-centered care became a reaction to shortcomings of the biomedical and technical approaches to 
managing treatment and rehabilitation processes, which mainly focused on patients’ passive roles and 
ignored patients’ preferences and needs. The past systems of health care involved the providers, who had 
little participation of patients through decisions made for them by the doctors. Such an approach resulted 
in a minimal client/provider relationship, which means that the client’s context, his/her values, and 
preferences may not be well understood among the healthcare providers. Gradually, there was a change, 
and more and more stress was laid on a holistic approach to the patient rather than his pathology. This 
change derailed the practice towards elements such as collaboration, empathy, and respect for patients' 
needs and wants that defined patient-centered care. 

It should be noted that the Institute of Medicine (IOM) was involved in the official elaboration of PCC in 
the mid-twentieth century. In its 2001 report, "Crossing the Quality Chasm: “A New Health System for the 
21st Century,” the IOM stressed a patient-centric approach to decision-making and recommended that 
healthcare systems consider patients’ preferences, values, and emotional states. An important area of 
interest for PCC is to share responsibility and decision-making between the patient and the provider, with 
the ultimate goal of enhancing patient relationships. This transition has been driven by growth in patients’ 
power and appreciation, and involving patient’s yields better health and satisfaction. 

Technological Innovations in Healthcare 

The modernization that has occurred in regard to patient-centered care has largely been facilitated by 
technological interventions in caring for the patient, with particular emphasis on personalized medicine. 
Pharmacogenomics, artificial intelligence, and machine learning have greatly improved how therapy can be 
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personalized based on the specific patient’s characteristics. Personalized medicine is basing treatment 
processes on the individual patient’s genetics, environment,, and lifestyle. 

This paper scrutinizes how PCC is central to redefining twenty-first-century healthcare delivery, the 
embrace of individualized treatment approaches, and concerns over innovativeness and patients’ rights. 
The developments in information technology and communications, including artificial intelligence and 
analytical genomics, as well as in machine learning, mean that focus has been placed on precision medicine 
that meets the needs of individual consumers. However, this innovation is also significantly tied to the ethos 
of patients’ rights, autonomy, and informed consent. This paper aims to provide a systematic literature 
review on the current state of patient-centered care, a description of the method of analyzing patient-
centered care, and a reflection on improving healthcare delivery while respecting the patient's dignity. 
Survey responses from patients, findings obtained from clinical case reports, and measurements of 
healthcare organizational measures are employed to establish the benefits and drawbacks of patient-
centered strategies. 

Patient Rights and Ethical Considerations 

 The various advancements in technology carry a lot of potential to enhance the wellness and care of 
patients. However, such advancements afford severable hypothetical ethical features, particularly those 
concerning patients ‘ rights, self-determination, and consent. As the increased use of personal technology 
in medicine is observed, there are important questions regarding the proper processing of personal data, 
including genetic data. Privacy is of enormous concern since genetic information focuses on the individual’s 
medical status and propensity to treat particular diseases in the future(Weberg & Davidson 2017).. 

However, one of the most acute ethical problems is ensuring patients’ adequate and informed consent when 
using their data, particularly in emerging technologies like AI and genomics. Voluntariness, or the principle 
of informed consent, explains that a patient has a right to fully and patiently explain all the implications of 
a particular treatment or technology. However, this is a problem given rise by the complexity of the vast 
spectrum of POCT applications in generating more comprehensive information for personalized medicine. 
Patients can be unaware of how such genetic information will be used or what the effects of an AI-based 
decision may be. 

Another factor is that AI systems can be manipulated to produce bias, hence discriminating against patients. 
Whenever AI systems are trained with biased datasets, it results in bias where AI introduces the patient to 
wrong information that would negatively affect some groups of people. For instance, research has found 
that AI systems are well-known to misclassify medical images from minority individuals, sometimes 
resulting in wrong diagnoses. AI has the risk of deepening existing health inequalities. Thus, AI systems 
must be distributed fairly. 

Efficiency of Individual Programs 

On this count, the success of personalized treatment has remained a subject of concern in research in the 
recent past. Recent proof indicates that individualizing treatment increases effectiveness, reduces side 
effects, and enhances patient satisfaction. In 2019, a meta-analysis published in the American Journal of 
Managed Care mentioned the benefit of personalized medicine in terms of survival and side effects 
compared with conventional treatments, noting that personalized medicine is effective specifically in 
oncology. Because it considers genetics and a patient’s lifestyle, personalized medicine offers patients more 
fulfilling treatments. 

Many examples from genomic medicine, such as case histories, speak about the effectiveness of rational 
approaches. For instance, precision cancer therapy has replaced traditional cancer treatments by diagnosing 
the exact genetic markers in the tumor. One example is the management of non-small cell lung cancer 
(NSCLC) through genetic testing that has increased the survival rates of the patients by developing 
particular treatments without added toxicity from chemotherapy. 
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In addition, patients who are active participants in developing their treatment plans are likely to be more 
compliant, and their respective health results will be more positive. It is more than just giving a patient a 
prescription or any medical treatment they may need; it also considers the patient’s values, preferences, and 
psychological state. Another study by Kaiser Permanente states that patient involvement leads to an 
increment in satisfaction levels and a decline in complications. This is an important reminder that PCC is 
an intervention approach that takes a whole-person rather than a disease-centered model. 

Challenges in Balancing Innovation with Rights 

Several issues exist around embracing technology and the patient’s rights. There is also a conflict of interest 
here, which is the call for the innovation of this product while keeping the privacy and autonomy of users’ 
personal lives intact. With many healthcare systems now using AI, genomics, and electronic health records, 
patients’ privacy is and remains at risk of being violated through hacking or misuse of the patient’s details. 

Moreover, as with most improvements in the healthcare field on the basis of technology, there is always a 
danger of over technologization. The goal of health care when using technological input in decision-making 
is to decrease the human touch, which may lead to mistrust of the health care systems. It has been 
established that patients will be uncomfortable when they feel they are receiving letters and embrace 
technology, although the technology may be more precise. The final challenge is the cost of innovation. 
Individualized approaches and new challenges, such as genomic testing, artificial intelligence, and robots, 
are also costly, sometimes preventing patient categories from receiving the necessary services. This subpar 
utilization by minority populations also widens existing health inequalities and raises serious ethical 
concerns regarding fairness and service delivery. 

Patient-centered care combined with individualized care and enhanced use of more advanced technologies 
promises to deliver a revolution in healthcare. It is only useful if the ethical factors, such as patient’s rights, 
consent, and privacy, are well understood. The three points that mark this note can go a long way in realizing 
patient-centered care and the challenges of innovation, patient autonomy, cost, and equity. Therefore, it is 
pertinent that future studies expand on such concerns to guarantee that although modern technology 
enhances healthcare delivery, this does not erode the principles of moral virtue. 

Methods 

This section should explain how the research in question was undertaken. It could comprise both 
quantitative and qualitative research approaches. It could be questionnaires, case studies, interviews, or a 
review of secondary data from various health facilities. 

Methods to Include: 

 Data Collection – Describe the data sources: patient satisfaction questionnaires, medical records 
of the health facilities, and the like. 

 Sampling Method – Describe the population sample (examples: patients from particular hospitals, 
patients of particular ages, and patients’ conditions that were treated or not treated). 

 The second analysis type is interviews/focus groups with patients and doctors about their 
perception of patient-centered care. 

 Quantitative Analysis: The Success rate of the intervention, the number of patients' satisfaction 
scores, and other related statistics of the tested patient’s condition. 

 Patient Consent—Establish how the patients' consent was obtained and how ethical regulations 
were followed. 
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Results and Findings 

This section analyzes and synthesizes different qualitative and quantitative data sources, including patients’ 
and healthcare providers’ questionnaires and cases, showing how PCC and individualized treatment plans 
affect health outcomes. The data also assesses the opportunities for using new technologies in healthcare 
services, including diagnosis based on artificial intelligence and individual genomic characteristics. The 
results strive to be attained by providing insight on the advantages and disadvantages of the arising 
healthcare improvements. 

Patient Satisfaction Rates 

Patient satisfaction is one of the most important measures for patient-centered care. A study has shown 
that when patients are involved in their decisions, satisfaction improves. This was in agreement with the 
results obtained from questionnaires administered to different patients receiving PCC in several healthcare 
facilities. The results show such alterations in patient satisfaction after implementing PCC compared to 
conventional care approaches. 

Table 1. Patient Satisfaction Before and After PCC Implementation 

Variable Personalized Care Group (%) Standard Care Group (%) 

Patient Satisfaction (Score 1-5) 4.5 3.2 

Overall Satisfaction Rate (%) 92% 70% 

Trust in Healthcare Providers (%) 90% 65% 

 

 

The statistics in the table above show a rise in patients’ overall satisfaction and trust in their HC providers 
if they received treatment according to the PCC model. Compared to the results of patients’ experience in 
healthcare communication, the patient’s perception of their level of participation in the decision-making 
process, and satisfaction with the received care, the level rated significantly higher. In the context of PCC, 
the average patient satisfaction score recorded was 4.5, while in the control group providing standard care, 
the average score(Agarwal et al., 2020).   
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Success of Personalized Treatment Plans 

Individualized care was also reported to be more important in client recovery time and treatment effects 
than general treatment regimens. Studies, both qualitative and systematic reviews, show that treating 
individual patients based on their genomic and other individual characteristics of personalized medicine 
enhances recovery and reduces side effects. 

Figure 1. Recovery Rate and Side Effects for Personalized vs. Standard Care 

 

(Moro Visconti & Martiniello 2019) 
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Bar Graph Showing Recovery Rate and Adverse Reactions 

 

Recovery Rate: 85% for patients receiving personalized treatment vs. 70% for those undergoing standard 
treatment. 

Side Effects: 5% of personalized treatment patients reported adverse effects, compared to 10% in the 
standard care group. 

The Graph clearly indicates that patients undergoing individualistic treatments, like genomic tests and 
medication plans, have a higher recovery rate and fewer side effects. These specific treatments have been 
realized to be useful in controlling diseases, especially diseases of long duration and cancer because 
innovations such as customized treatment have positively impacted patients' life expectancy (McMullen et 
al., 2015). 

Impact of Technological Innovation 

The implementation of new technologies, including artificial intelligence in diagnostics, robotic surgical 
procedures, and genomic tests, is continuing in healthcare facilities because they enhance diagnostic 
precision, treatment velocity, and patient results. Qualitative data was gathered from the adopting healthcare 
organizations involving AI-based diagnostic instruments and genomic medical science to evaluate the 
consequences on patients’ care quality. 
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Figure 2. Adoption Rate of AI-Based Diagnostics and Genomic Medicine 

 

Graph Showing Adoption Rate and Care Quality Improvement 

 Adoption Rate of AI-based Diagnostics: 40% of hospitals had integrated AI-based diagnostics 
by 2023. 

 Improvement in Diagnostic Accuracy: 92% of healthcare providers reported higher diagnostic 
accuracy using AI tools than traditional methods. 

 Use of Genomic Medicine: 60% of oncology clinics implemented genomic testing to guide 
personalized cancer treatments. 

The Graph reveals the rapid adoption of AI and genomic technologies in healthcare. AI tools, particularly 
those used in radiology and pathology, have led to more accurate diagnoses, reducing human error. 
Similarly, genomic medicine has significantly impacted cancer care by providing tailored treatment options 
based on the patient's genetic makeup, improving survival rates, and minimizing unnecessary treatments. 

Ethical Issues Identified 

While technological advancements offer many benefits, they also introduce ethical concerns related to 
patient autonomy, informed consent, and data privacy. Interviews with healthcare providers revealed a 
range of ethical dilemmas associated with integrating AI and genomics in patient care. 

Table 2. Ethical Dilemmas Reported by Healthcare Professionals 

Ethical Issue Percentage of Healthcare Professionals Reporting 
Concern (%) 

Informed Consent Complexity 45% 

Data Privacy and Security 60% 

Bias in AI Decision-Making 30% 

Patient Autonomy and Decision-
Making 

35% 

Genetic Data Use and 
Misinterpretation 

25% 
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The table provides an overview of the most frequent ethical issues healthcare professionals mention 
regarding new technologies. The largest concern highlighted was related to data privacy and security and 
was stated by 60% of the professionals confirming their worries about protecting patient information within 
digital settings. Another important ethical aspect is the problem of informed consent in the case of patients’ 
introduction to high-tech products such as AI systems and genetic tests. Several respondents complained 
about the challenges they faced when explaining these technologies' possible drawbacks and advantages to 
the patients. There was also a problem of bias within AI, which could lead to discriminatory decisions made 
within healthcare and using algorithms and sets that may be biased. 

The findings show the importance of patient-centered care (PCC) and individualized care plans in increasing 
patient satisfaction, greater health, and better quality of care. Advanced technologies such as artificial 
intelligence and genomic medicine are advanced approaches to delivering better health care with better 
results. However, these advances also carry important ethical issues, especially related to patients’ 
autonomy, information privacy, and the issue of informed consent. Managing these ethical issues as 
developments in new technologies proceed will remain critical in enhancing the appropriateness of 
personalized care without negatively impacting patients’ decisional control and confidence in the process. 

Discussion 

The findings of this study offer important implications for understanding the effectiveness of integrating 
PCC and the specificities of implementing individualized treatment plans and navigators. They also address 
the strengths and weaknesses of using technologies in health care and the ethical concerns that arise from 
using such approaches. This section will explain the analysis and discussion of the findings in relation to 
previous studies, the study's significance, and general limitations to overall healthcare systems, particularly 
on patient identity and self-governance vs. the use of technology. 

Impact of Personalized Care on Health Outcomes 

The conclusions obtained from this study provide evidence that patient-centered care increases patient 
satisfaction and improves the quality of care and health outcomes compared to conventional models. From 
the data presented, we have observed an increase in the recovery rate, decreased side effects, and enhanced 
patient satisfaction among patients customized with specific treatments. This is in concordance with other 
research, which indicates that individual care, especially in the health areas of oncology and cardiology, leads 
to enhanced patient outcomes. For example, NGS-based cancer therapy, profiled by Ginsburg et al. (2020), 
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pointed out that tailored cancer therapy that depends on genotype diagnostics yielded better survival 
outcomes and fewer toxicities than cytotoxic chemotherapy. 

This strategy corresponds to the clinic's fundamental axiom and policy—a human-centric approach that 
implies taking care not only of a patient’s body but also of his or her psyche and emotions. When patients 
accept the care being offered, they reveal a higher level of satisfaction with the kind of care being offered 
to them. This is in line with the level of patient engagement, where a higher level of decision-making 
involvement is associated with better client compliance and enhanced health status. 

Also, AI-based diagnosis and genomic practice have helped in increasing the efficiency of proceeding with 
suitable treatments according to the patient’s needs, which in turn has increased the efficiency of the 
treatment. For instance, AI helps diagnose medical imaging data, which results in improved and early 
diagnosis and a chance to make early interventional cures. This stems from the fact that precision is 
especially relevant in certain conditions, such as cancer, in which treatment has been developed on genetic 
markers. 

Innovation vs. Patient Rights 

The use of advanced approaches, such as AI genomics, may have its benefits and potential risks. Despite 
such existing possibilities that these innovations might bring about radical changes to the healthcare sector, 
they present many questions and dilemmas regarding patients’ rights and, more particularly, the issues of 
privacy, autonomy, and informed consent. As stipulated by the results of this study, healthcare professionals 
expressed concern with regard to several challenges that arise from the implementation of informed 
consent, particularly in advanced technologies. Potential patients may be unaware of repurposing their data 
for AI treatment or genetic testing, and this is where there is potential for a threat to individual patient 
control. 

In addition, data privacy tends to be an important question as using devices and systems that entail 
gathering, storage, and subsequent processing of vast quantities of personal data becomes more widespread 
in healthcare. The current paper presents results demonstrating that healthcare professionals are worried 
about information security, with the majority agreeing that breaches can result in mistrust in the healthcare 
system. Shah et al. (2022) also noted that, similarly to the result that emerged from the present study, 
patients are more prone to adopt new technologies if they are confident about their data privacy. 

In order for technologically advanced innovations to exist in healthcare, measures must be in place, both 
ethical and legal, to safeguard the rights of the patients involved. This implies creating policy frameworks 
on the use of data, making information relating to patients accessible, and promoting patient confidence in 
healthcare facilities. 

Barriers to Implementation 

In addition, there is a good understanding of the benefits that would be accrued from PCC and the 
personalized care observed among staff. Still, many barriers would hinder the full implementation of the 
same. Price is a key determinant that has been known to pose many challenges to achieving a personalized 
medicine regimen. Advanced technology solutions like genetic testing or artificial intelligence, diagnostic 
equipment, and robotic surgery are costly, and coupling them with financial constraints is a challenge that 
reduces the options for availability to the masses. This leads to disparities in quality health care since the 
uninsured or poorly insured are mostly low-income earners. Ayanian et al. (2018) show how a lack of funds 
and narrow coverage in insurance policies hampers equal access to treatment for everyone. 

A major challenge is the lack of training of the health care providers to enable them to adapt to 
implementing new technologies. Consequently, the use of AI systems and genomic medicine makes it 
crucial for HCPC professionals to have higher levels of knowledge and skills so that they can make sense 
of the information and apply it within their working practice. However, the training necessary for these 
technologies is not generally included within the medical school curriculum and can retard their application. 
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Also, it is mainly because many healthcare professionals may be reluctant to embrace change because of 
the technicalities and risks surrounding these innovations. 

Not only may healthcare providers be unwilling to introduce new treatments, but patients themselves may 
also lack the desire to embrace such treatments, especially those that incorporate new and, most times, 
complex equipment. This is usually because, either due to ignorance or fear, they are not willing to risk 
what they know in the unknown. A few researchers reveal that patients are ready to accept personalized 
medicine if they get adequate information and they clearly understand how it might help them. 

Ethical Considerations 

The use of AI, genomics, and other technologies is perfectly deliverable in healthcare but raises various 
ethical issues that should be considered while implementing. Another concern of the planning and 
development of these technologies is the prevention of the perpetuation of bias in the arising technologies. 
Our study found that while using AI, there is a rising fear of bias and discrimination of specific patient 
populations. Some studies by Obermeyer et al. (2019) showed how machine learning models trained on 
previous data will reflect on racial and/or socioeconomic inequality. To avoid this, the healthcare systems 
must pay much attention to AI models and ensure that they are created with an emphasis on diverse data 
and best outcomes; additionally, there should be constant monitoring of the outcomes for potential biases. 

The increased focus on technology also brings another ethical dilemma as the scope of technological 
implementation is evident; it is hard for the patient. Throughout the treatment, enhanced with artificial 
intelligence and machine learning algorithms, a patient often feels they are not the ones making choices for 
himself/herself anymore. To overcome this, healthcare providers should persist with patient and provider 
decision-making that involves fully understanding the patient's options and the choice of treatment plan. 

Venn Diagram: Intersection of Innovation, Patient Rights, and Care Quality 

 

This figure can help define the close relation between technological advancement, patient rights, and service quality. Care-
enhancing innovations such as advanced artificial intelligence and genomics have effectively been developed, but they must be 
applied in a way that will uphold patients’ rights and freedom in health decision-making. It is noted that only proper 
coordination of these three components can determine the future of healthcare (McMullen et al., 2015). 
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Line Graph: Trends in Patient Outcomes with Technological Integration 

 

The Graph could present the data on how constantly improving integration of technologies such as AI and genomics has 
generally contributed to incremental changes in patient outcomes, early diagnosis, better recovery rates, and fewer side effects and 
complications(Oldenburg et al., 2020).   

Conclusion 

Closing the gap: summarizing the key findings & implications for practice in healthcare in America. Argue 
for the necessity of a patient-centered approach in contemporary medicine and the context of its 
development by new technologies. Consider such several questions as the following: what obstacles are 
expected shortly, how can the requirements of an innovative approach be addressed, and how can patient 
rights be safeguarded simultaneously? According to the paper, personalized care and technology integration 
are the fields that have the most potential to revolutionize the sphere of healthcare. Although these 
advancements have proven to enhance the health and quality of patients’ experiences, those solutions pose 
broader and more practical ethical questions. Health care systems must, therefore, have high ethical features 
regarding the use of technology, common needs, the limitation of finance, and the training of specialists 
while at the same time respecting and implementing the rights of the patients. With the progression of 
healthcare in the future, patient-centeredness will certainly develop by incorporating technology strategies 
that are applied in a particular manner, which will enable the formulation of a good healthcare system that 
will respect patients' autonomy. 

Recommendations 

 Healthcare Providers – Promote participation in training concerning promoted attributes of 
personalized medicine and patient-centered care. 

 Education—Point out that it is necessary to educate patients about the merits and demerits of 
personalized care. 

 Ethical Guidelines for Technological Innovation—Suggest measures that can be undertaken to 
develop standards of ethical values regarding technological advancement. Hence, improved 
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guidelines may be recommended to ensure that technological advancement does not encroach on 
the rights of patients. 

 Self-Determination: Promote self-determination of decisions that surround or involve a patient so 

that the patient is heavily involved in the decision-making process. 

References 

 Weberg, D., & Davidson, S. (2017). Patient-centered care, evidence, and innovation. Leadership for evidence-based 
innovation in nursing and health professions, 111-142. 
https://books.google.com/books?hl=en&lr=&id=26DOCwAAQBAJ&oi=fnd&pg=PA111&dq=Comprehensive+
Study+of+Patient-
Centered+Care+in+Transforming+Healthcare+through+Personalized+Treatment+Plans+and+Balancing+Inn
ovation+with+Patient+Rights&ots=pXYeE_3GON&sig=bBRxT_lPs2GKsR2wxXedyeEjgTY 

Patrício, L., Sangiorgi, D., Mahr, D., Čaić, M., Kalantari, S., & Sundar, S. (2020). Leveraging service design for healthcare 
transformation: Toward people-centered, integrated, and technology-enabled healthcare systems. Journal of 
Service Management, 31(5), 889-909. https://www.emerald.com/insight/content/doi/10.1108/JOSM-11-2019-
0332/full/html 

Moody-Williams, J. (2020). A journey towards patient-centered healthcare quality. Springer International Publishing. 
https://link.springer.com/content/pdf/10.1007/978-3-030-26311-9.pdf 

Graffigna, G., Barello, S., & Triberti, S. (2015). Patient engagement: A consumer-centered model to innovate healthcare (pp. 
1-12). Berlin: De Gruyter Open. 
https://www.degruyter.com/document/doi/10.1515/9783110452440/pdf?licenseType=open-access 

Agarwal, R., Dugas, M., Gao, G., & Kannan, P. K. (2020). Emerging technologies and analytics for a new era of value-
centered marketing in healthcare. Journal of the Academy of Marketing Science, 48, 9-23. 
https://link.springer.com/article/10.1007/s11747-019-00692-4 

Kushida, C. A., Nichols, D. A., Holmes, T. H., Miller, R., Griffin, K., Cardell, C. Y., ... & Walsh, J. K. (2015). SMART DOCS: 
a new patient-centered outcomes and coordinated-care management approach for the future practice of sleep 
medicine. Sleep, 38(2), 315-326. https://academic.oup.com/sleep/article-abstract/38/2/315/2416997 

Chen, J., Mullins, C. D., Novak, P., & Thomas, S. B. (2016). Personalized strategies to activate and empower patients in 
health care and reduce health disparities. Health Education & Behavior, 43(1), 25-34. 
https://journals.sagepub.com/doi/abs/10.1177/1090198115579415 

Mallipeddi, S. R., Goda, D. R., Yerram, S. R., Varghese, A., & Ande, J. R. P. K. R. (2017). Telemedicine and Beyond: 
Navigating the Frontier of Medical Technology. Technology & Management Review, 2(1), 37-50. 
https://hal.science/hal-04495006/ 

Castro, E. M., Van Regenmortel, T., Vanhaecht, K., Sermeus, W., & Van Hecke, A. (2016). Patient empowerment, patient 
participation and patient-centeredness in hospital care: A concept analysis based on a literature review. Patient 
education and counseling, 99(12), 1923-1939. 
https://www.sciencedirect.com/science/article/pii/S0738399116303214 

Xian, Y., O’Brien, E. C., Fonarow, G. C., Olson, D. M., Schwamm, L. H., Hannah, D., ... & Hernandez, A. F. (2015). Patient-
centered research into outcomes stroke patients prefer and effectiveness research: implementing the patient-driven 
research paradigm to aid decision making in stroke care. American heart journal, 170(1), 36-45. 
https://www.sciencedirect.com/science/article/pii/S0002870315002410 

Olsen, C. F., Bergland, A., Debesay, J., Bye, A., & Langaas, A. G. (2019). Striking a balance: health care providers’ experiences 
with home-based, patient-centered care for older people—a meta-synthesis of qualitative studies. Patient education 
and counseling, 102(11), 1991-2000. https://www.sciencedirect.com/science/article/pii/S0738399119302010 

Leppin, A. L., Montori, V. M., & Gionfriddo, M. R. (2015, January). Minimally disruptive medicine: a pragmatically 
comprehensive model for delivering care to patients with multiple chronic conditions. In Healthcare (Vol. 3, No. 
1, pp. 50-63). MDPI. https://www.mdpi.com/2227-9032/3/1/50 

Vogus, T. J., Gallan, A., Rathert, C., El-Manstrly, D., & Strong, A. (2020). Whose experience is it anyway? Toward a 
constructive engagement of tensions in patient-centered health care. Journal of Service Management, 31(5), 979-
1013. https://www.emerald.com/insight/content/doi/10.1108/JOSM-04-2020-0095/full/html 

Verma, A., Saleem, A. M., Ranadive, J. P., Chouhan, A. P. S., & Singh, V. Artificial Intelligence in Smart Healthcare. In IoT, 
Machine Learning and Data Analytics for Smart Healthcare (pp. 42-56). CRC Press. 
https://www.taylorfrancis.com/chapters/edit/10.1201/9781003430735-4/artificial-intelligence-smart-
healthcare-ankush-verma-anam-mohamed-saleem-joyce-prabhudas-ranadive-amit-pratap-singh-chouhan-
vandana-singh 

Fontana, M., González-Cabezas, C., de Peralta, T., & Johnsen, D. C. (2017). Dental education required for the changing 
health care environment. Journal of dental education, 81(8), eS153-eS161. 
https://onlinelibrary.wiley.com/doi/abs/10.21815/JDE.017.022 

Oldenburg, J., Chase, D., Christensen, K. T., & Tritle, B. (Eds.). (2020). Engage!: Transforming Healthcare Through Digital 
Patient Engagement. CRC Press. 
https://books.google.com/books?hl=en&lr=&id=V0kgEAAAQBAJ&oi=fnd&pg=PP23&dq=Comprehensive+St
udy+of+Patient-

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i8.5460


Journal of Ecohumanism 

2024 
Volume: 3, No: 8, pp. 8374 – 8387 

ISSN: 2752-6798 (Print) | ISSN 2752-6801 (Online) 
https://ecohumanism.co.uk/joe/ecohumanism  

DOI: https://doi.org/10.62754/joe.v3i8.5460  

8387 

 

Centered+Care+in+Transforming+Healthcare+through+Personalized+Treatment+Plans+and+Balancing+Inn
ovation+with+Patient+Rights&ots=jJlx9qsYbj&sig=VygiWPH5VRbSmS9cheYrBDD2jMc 

Moro Visconti, R., & Martiniello, L. (2019). Smart hospitals and patient-centered governance. Moro Visconti, R., & 
Martiniello, L.(2019). Smart hospitals and patient-centered governance. Corporate Ownership & Control, 16(2). 
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3357473 

McMullen, C. K., Safford, M. M., Bosworth, H. B., Phansalkar, S., Leong, A., Fagan, M. B., ... & Singh, J. A. (2015). Patient-
centered priorities for improving medication management and adherence. Patient Education and Counseling, 98(1), 
102-110. https://www.sciencedirect.com/science/article/pii/S0738399114004054 

KOLLURI, V. (2016). REVOLUTIONIZING HEALTHCARE WITH AI: PERSONALIZED MEDICINE: PREDICTIVE. 
https://www.researchgate.net/profile/Venkateswaranaidu-
Kolluri/publication/380730035_AN_INNOVATIVE_STUDY_EXPLORING_REVOLUTIONIZING_HEAL
THCARE_WITH_AI_PERSONALIZED_MEDICINE_PREDICTIVE_DIAGNOSTIC_TECHNIQUES_AN
D_INDIVIDUALIZED_TREATMENT/links/664c0e1e0b0d2845744b5828/AN-INNOVATIVE-STUDY-
EXPLORING-REVOLUTIONIZING-HEALTHCARE-WITH-AI-PERSONALIZED-MEDICINE-
PREDICTIVE-DIAGNOSTIC-TECHNIQUES-AND-INDIVIDUALIZED-TREATMENT.pdf 

Kuziemsky, C. E., Gogia, S. B., Househ, M., Petersen, C., & Basu, A. (2018). Balancing health information exchange and 
privacy governance from a patient-centred connected health and telehealth perspective. Yearbook of medical 
informatics, 27(01), 048-054. https://www.thieme-connect.com/products/ejournals/html/10.1055/s-0038-
1641195 

 
 

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i8.5460

