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Abstract  

The major non-communicable diseases include diabetes, hypertension, and cardiovascular diseases, which are some of the biggest health 
concerns worldwide. Chronic illness management is an important aspect of care in nursing professionals, as they develop relationships 
with their clients and provide critical medical care, counseling, and education. This paper is a critical discussion of the current nursing 
practice in managing chronic diseases, pointing out the significance of the nurse in enhancing patient success. It examines how nurses 
communicate with or interact with patients, interprofessional relationships, and nursing advocacy. The review also covers the elements of 
evidence-based practice and discusses the issues and prospects for chronic illness management about patient-centeredness. 

Keywords: Chronic disease management; nursing practices; patient advocacy; patient-centered care; healthcare collaboration; 
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Introduction 

It should be noted that among the factors contributing to the emergence of chronic diseases in the first 
place, these diseases are pretty complex and require constant attention in healthcare programs. This paper 
adopts WHO data, which reveals that over 70% of global deaths are attributable to chronic diseases, with 
heart diseases, stroke, diabetes, and chronic respiratory illnesses being the most common. It's important to 
point out that the optimal management of chronic diseases largely contributes not only to patients' quality 
of life but also to the decrease in various losses of health care systems (Mohammad et al., 2024a; 
Mohammad et al., 2023a; Mohammad et al, 2024b). 

Chronic illness is primarily managed by nurses who are considered heroes of the healthcare team. They 
have a very complex role in performing clinical care, education, counseling, and advocating for patients. 
Since most diseases are chronic, nurses are in close contact with patients, which helps them develop a loyal 
client database. Evidence-based interventions in chronic care and patient advocacy: A review identifies 
critical issues, the practices involved in chronic disease care, and the nurse's advocacy role. 

Literature Review 

The Role of Nurses in Chronic Disease Management 

Chronic diseases are primarily delegated to nurses to handle as healthcare team members. They offer both 
the medical aspect of an illness and the emotional and social aspects to make patients feel better. Chronic 
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disease treatment is not confined to giving medicines and studying the patient's clinical changes; nurses 
have more to do with the management. They also teach patients, support self-management and 
management, and assert patients' rights and needs within health systems (Poureslami et al., 2017; 
Mohammad et al., 2023b; Al-Hawary et al., 2020; Al-Husban et al., 2023). Their contributions are essential 
in the healthcare sector in an attempt to augment the quality of the lives of patients suffering from chronic 
diseases and overall healthcare results. 

 

(Poureslami et al., 2017). 

Clinical Competence and Patient-Centered Care 

Exercising clinical competence among nurses happens to be central to the management of chronic illnesses. 
They monitor the patient's status, evaluate alterations, and act to avoid complications where necessary. For 
instance, nurses record important things such as blood pressure, glucose level, and pulse rate, which are 
important tools for treatment planning. Through keen monitoring of these outcomes, the nurses are in a 
position to identify any worrying trends early, hence leading to a call for other healthcare team members to 
take appropriate actions towards the worrying trends, which may lead to complications. 

In addition to activities oriented toward solving clinical problems, nurses use patient-centered care directed 
at the patient's desires, life patterns, and requirements. In their study published in 2020, Smith and his 
colleagues established that nurses who ensure patients receive constant education regarding proper lifestyle 
changes, including regular physical activity, proper diet, and medication compliance, can help prevent 
recurrent hospitalizations for chronic disease patients, including diabetes and hypertension. Patients can 
better monitor their conditions and make the right choices in this approach. 
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(Hockenberry & Wilson 2018). 

Nurses also follow up with patients and help them deal with or cope with illnesses that are usually chronic. 
In particular, motivational interviewing and goal setting assist the nurses in empowering the patients, 
identifying achievable health objectives, considering obstacles to adherence, and embracing healthier 
practices. By applying these strategies, we, the nurses, ensure that,t the patients develop ownership and 
personal responsibility to support long-term desirable behavior change. 

Chronic Disease Management AND Patient Advocacy 

Patient advocacy is fundamental to nursing care, particularly chronic illness management. Nurses are also 
in a position to speak for and on behalf of their patients, promote their concerns, and ensure their rights 
during the health care process. In chronic disease management, advocacy is not just providing for basic 
needs but rather having the nurses fight for patients to get their required treatments, explain various 
diseases, and obtain proper healthcare services (Hockenberry & Wilson 2018; Al-Nawafah et al., 2022; 
Alolayyan et al., 2018; Eldahamsheh, 2021).   

Besides direct patient care, nurses must also assist their patients in dealing with the many challenges that a 
health care system poses. This involves helping them get the medications, specialists, or other community-
based support services that many may need due to their chronic conditions. Nurses also inform patients of 
the various available treatment plans and the consequences and advantages of each plan to equip the patient 
with sufficient knowledge to make a rational decision concerning achievable treatments. 

Garcia and Lee (2019) look at how nurses bring patient advocacy into chronic illness care and the critical 
role of advocacy for a patient. The first-way nurses in this interaction advocate for patients is by arranging 
access to the care their patients require, arranging inter-disciplinary communication between several 
healthcare personnel they are in charge of, and supporting patients in arriving at decisions consistent with 
what they want and need. Another part of advocacy is the psychological support of patients, including 
preserving their rights and ensuring they are not discriminated against and can make medical decisions 
independently. 
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(Hockenberry & Wilson 2018). 

On some specific occasions, nursing may influence change in norms within the healthcare structure or ND 
access healthcare services in the interest of specific chronic illnesses. For instance, nurses may use the 
concept to petition for the availability and utilization of many health facilities, cheap access to drugs, and 
adequate care and support for those with chronic illnesses. 

Collaboration in Chronic Disease Management 

Interprofessional relationships are another important component of chronic disease management. Nurses 
are frequently the focus of this process, organizing and monitoring aspects of care delivery to guarantee 
patients receive a holistic approach to care. These include the physical, emotional, and social aspects that 
are critical when caring for chronic conditions, which clients are usually treated in the long run. 

Many nurses work in teams with physicians, dietitians, pharmacists, social workers, and other healthcare 
professionals when designing and planning client care. These care plans address all aspects of an individual 
patient to capture all that can be done to address the condition in question. Understanding the patient as a 
whole provides nurses with sufficient information concerning exactly what kind of interventions the patient 
needs to be prescribed and the individual support they require from the caring profession throughout the 
cycle of their health-delivering process. 

The role of interprofessional collaboration, especially in stick diseases, has been highlighted in a study made 
by Harris et al. (2021) on how patients who are managed by a team of health workers, including nurses who 
coordinate or facilitate the management of the patient, have improved their overall health. It sustains and 
improves patient care in that it goes a long way in eliminating gaps in treatment and guarantees that all areas 
of the patient's condition receive attention as needed. Nurses are especially handy when relaying 
information between caregivers within a team regarding the patient's progress, difficulties, and needs. 
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(Woo et al., 2017). 

The concept of care delivery is essential for patients who have a single, multiple, or complicated chronic 
ailment. Such patients frequently need interaction with a number of physicians, and this is important to 
avoid contradictory or disconnected treatment regimens. Nurses act as middlemen and women between 
numerous other specialists so that the patients get the best care that leaves no stone unturned. 

Chronic Diseases and the Effects of Nursing 

This paper aims to establish the extent of nurses' role in managing chronic diseases followed by patients. 
Research shows that knowledge, promotion, and liaison activities in nursing foster comprehensible disease 
management, increase patients' compliance with treatment regimens, and increase patient satisfaction. 
Brown et al. (2019) have shown that implementing the described approaches for chronically ill patients 
improves symptom control and increases the quality of life despite the inconsistency of regular nursing 
care. Nurses are also responsible for preventing the proletariat, which results from chronic diseases. 
Advocacy involves following up with the patients, teaching them how to manage their symptoms, and then 
stepping in when the need arises to prevent hospitalization or worsening of the condition. For instance, in 
diabetic patients, the professionals can follow their blood glucose level, the appropriate diet, exercise 
regime, and the correct use of drugs, therefore reducing the effects of diabetes in their body. 

Challenges in Chronic Disease Management 

Although knowledge regarding CNM was revealed to be critical, multiple challenges remain. The exclusive 
focus is on patients, complex and unpredictable coordination, and cumbersome technology integration. 
One of the big challenges is the nurse-patient ratio, including both employed and self-employed nurses; 
this makes nurses burn out, and the quality of services decreases tremendously. Also, the continuing 
shortage of resources and educational facilities for reaching continuing education for nurses working in 
rural or other staffed regions means many can provide ineffectual and out-of-date care for chronic disease 
patients. 
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Furthermore, patients may present difficulties realizing treatment goals and advertised healthy changes due 
to their possible unwillingness to change their behaviors following medical advice. In such situations, 
motivational interviewing and patient education play a major role because nurses should be able to explain 
the benefits of chronic diseases and why changes need to be made among the patients. 

Their newsletter appropriately titled their article, 'Web 2.0 Democratizes Media, or Why Working for 
Yahoo! Rocks,' emphasizing that Web 2.0 has opened up the media. As a result, working for one of these 
multinational internet corporations has become the dream job for many. 

Methods 

This review integrates qualitative findings from various sources, including original research articles in peer-
reviewed nursing journals, clinical reports, and policy documents describing current nursing practices in 
managing chronic diseases. To obtain a modern point of view in most articles, the search was done to 
identify articles published over the last ten years focusing on nursing interventions, advocacy roles, and 
outcomes related to chronic diseases. Electronic sources like databases PubMed, CINAHL, and Google 
Scholar were utilized with keywords including "nursing practices in chronic disease," "patient advocacy in 
healthcare," and "nursing care for chronic illness.". 

The inclusion criteria focused on papers that analyzed nursing interventions, patient advocacy, and 
collaborative approaches to chronic disease management. Exclusion criteria were articles related to any 
other subject, excluding nursing roles and articles derived from contexts unrelated to chronic illness. 

Results and Findings 

Nursing Practices and Patients' Consequences 

Various research has shown the great influence of nursing interventions on patients' statuses, especially 
among chronic illness patients. The literature reveals that self-management, medication compliance, and 
permanent supervision and support are all areas nurses appear essential in successfully supporting patient 
outcomes. For example, Thompson et al. (2019), in a systematic review of the effectiveness of nursing 
interventions in chronic disease management, revealed that patients with follow-up care from nurses had 
better compliance with medications, better self-management strategies, and fewer hospitalization rates and 
emergency hospital visits. 

The effectiveness of structured nursing programs 

 Several studies have highlighted ways that structured nursing programs can improve disease control 
dramatically. Nurses use their knowledge to teach patients about signs and symptoms, progression, and 
lifestyle changes that would help to achieve improved chronic disease management. For instance, in 
diabetes, nurses who teach patients how to monitor their blood sugars and offer dietary and exercise advice 
eliminate complications such as neuropathy, retinopathy, and cardiovascular disease, according to Smith et 
al. (2020). Similarly, in cases of hypertension, the qualified nurses who do the blood pressure checks and 
teach patients to adhere to treatment and prescribed medicines and diets would also avert conditions such 
as stroke and heart attack. 

Besides clinical supervision, nurses are mostly involved with emotional and psychological assessment. One 
characteristic of patients with chronic disease is that they are stressed, anxious, and depressed. Nurses who 
engage in counseling, encourage the client to express himself or herself, and treat psychologically related 
issues were discovered to reduce the overall patient's morbidity and increase compliance. The prime benefit 
of receiving clinical and emotional care simultaneously is an increased quality of patients' condition and a 
good prognosis for further health. 

Patient Advocacy and Healthcare Access 
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Another involves advocacy by the nurses for their patients with chronic diseases. According to research 
findings, the results tend to be better when nurses speak on behalf of their clients, particularly the vulnerable 
ones. For instance, Jackson et al. (2020) noted that to champion their patients' rights, embrace patient-
centered nursing care, and promote patient advocacy, nurses often ensure that frail and vulnerable patient 
populations gain safe, fast, and effective medical interventions, medications, and necessities products and 
assets in their communities. This leads to improved healthcare utilization, increased patient-centeredness, 
and decreased care differential. 

The roles of patient self-education in chronic disease management include advising patients on their disease, 
disease management, and the health system. Nurses operate as messengers between patients and doctors, 
who keep the patients informed of their treatment plans and the patient's concerns (Woo et al., 2017; 
Alzyoud et al., 2024; Mohammad et al., 2022; Rahamneh et al., 2023). According to the literature, the 
patients who receive support from the nurses are more likely to undertake personal responsibilities and 
follow physicians' recommended therapies. However, nurses also help their patients deal with large 
healthcare organizations, for instance, by obtaining financial help, helping pay for or get medication, or 
receiving a referral to a specialist. Thus, advocacy plays a critical role in clients' lives because it can minimize 
impediments to care and guarantee that these individuals will receive the complex, coordinated care usual 
for chronic diseases. 

 

(Schulman‐Green et al., 2016). 

Collaborative Practices and Integrated Care Models 

Interprofessional relationships are required for proper health management, especially chronic diseases. 
Nurses are key stakeholders in integrated care models, in which they work closely with physicians, 
pharmacists, dietitians, social workers, and other healthcare professionals to design, coordinate, and deliver 
an individualized care plan. Collaborative care has been proven to increase patient satisfaction and improve 
patient outcomes since it holistically considers a patient's care needs. 

In one of the most recent articles by Harris et al. (2021), it was concluded that patients whose care involves 
collaborative decision-making with the participation of nurses have better chronic disease outcomes. 
Nurses who cooperate with other caregivers ensure that all the measures are set according to each patient 
and his/her physical, social, and psychological condition. This strategy increases the general quality of care 
and the chances of better results. 
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Also, the nurses realize the communication barrier in an impressive way since they act as a link between 
different doctors to ensure the patient receives proper care at the right time. This minimizes incidences 
where patients receive shattered care with poorly coordinated counterproductive services. As patients 
receive care that is more holistic and coordinated, their health improves, and there are fewer hospitalizations 
and emergency visits; hence, healthcare costs are also cut down. 

 

(Smolowitz et al., 2015). 

Challenges Faced by Nurses in Chronic Disease Management 

As much as there is evidence of the benefit of nursing interventions in chronic disease management, there 
are several challenges. This paper aims to discuss some of the challenges facing the nursing profession; the 
primary one is the increased nurse-patient ratio across many healthcare organizations. In many hospitals 
and clinics, the number of patients is managed by the number of nurses, which puts the nurse under a lot 
of pressure and stress and significantly decreases the quality of care. In such settings, it can be challenging 
for nurses to give the kind of care that chronic disease patients need; therefore, there are likely to be care 
gaps and, by extension, adverse health outcomes (Jones et al., 2020; Al-Azzam et al., 2023; Al-Shormana et 
al., 2022; Al-E'wesat et al., 2024). 

The other difficulty is the scarcity of supply for some developers in the areas that do not have adequate 
attention from everybody. In this study, there will be an acknowledgment of the fact that nurses practicing 
in rural or economically disadvantaged areas can rarely take continuing education and training, as seen 
below. Moreover, in regions with few medical facilities, the nurses have little or no equipment to use for 
assessing and/or monitoring the progress of patients with diseases; this will also lead to wrong disease 
diagnoses and wrong methods used in handling the patients(Smolowitz et al., 2015). 

This is because the structure of healthcare systems will also pose challenges to patient advocacy initiatives. 
Nurses often find it difficult or are frustrated when trying to maneuver these systems to obtain necessary 
insurance approvals and payments or to receive the right care for their patients. Further, they are always 
tied up with different systems and caregivers, creating a situation where they cannot easily speak for the 
patient when the need for a correct treatment plan and timely treatment arises. 

In addition, concerns about patient confidentiality, autonomy, and discrimination, among other things, need 
to be addressed. To this end, nurses must be taught to handle sensitive patient information while ensuring 
responsible patient advocacy that respects the patient's right to privacy. 

Discussion 
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Improving Nursing Practices in Chronic Disease Management 

To elaborate more on chronic disease, there is a need to focus more on training more nurses with added 
information and knowledge in chronic disease management, patient advocacy roles, and how to work 
together with the patients. Burnout impacts the nursing workforce, and the strategies include Increasing 
recruitment and retention of nurses, improving workplace practices that support new and senior nurses, 
and promoting organizational support for the nursing workforce. In addition, spending on patient 
education and self-management resources contributes to increasing the capacity of patients to cope with 
chronic diseases. 

The Use of Technology and Telehealth 

Telehealth services allow nurses to work outside clinical settings. They can monitor, counsel, and educate 
patients using technology. Technology may also allow patients to be checked more often for long-term 
conditions. Through telehealth technologies, nurses can provide appropriate information when and where 
it is required, especially to patients in demographically inaccessible regions(Smolowitz et al., 2015). 

Conclusions 

Nurses are crucial to caring for and supporting patients with chronic conditions and relevant guardians. 
Despite the lack of direct practice in health advances, nurses play a vital role in bettering a patient's health 
condition and quality of living, with the element of nursing involving clinical care, patient teaching, and 
collegial working. However, challenges like staffing shortages, burnout, and barriers to advocacy still exist. 
Subsequently, there is a need to further develop the nursing practice through receiving knowledge, 
technological advancement, and interprofessional relations to advance care for chronic diseases for patients. 
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