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Abstract

Oncology clinical nurses care for cancer clients, especially in clinical, psychosocial, and spiritual contexts. Their roles are essential to
managing the myriad, often stressful and even oppressive, experiences that patients go through during the continunm of cancer disease.
This paper critically excamines the role of oncology nurses in providing comprebensive cancer care, focusing on their impact on patient
outcomes, quality of life, and the overall health system. The following analysis, which is based on a literature and case review as well as
a nursing framework, not only identifies the role and contributions of oncology nurses but also highlights their concerns in providing
holistic care. Therefore, the results underscored the significance of training oncology nurses to enhance their knowledge, awareness, and
practice, enbancing the quality of care they provide to cancer patients.

Keywords: Oncwology Nursing, Holistic Care, Cancer Care, Patient Outcomes, Emotional Support, Psychosocial Interventions,
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Introduction

This disease is well known as one of the main causes of mortality and incidence all over the wotld, affecting
millions of people yearly. Cancer is a disease that takes a very long time to treat and requires a lot of effort,
physical strength, and energy. The need for a comprehensive approach to cancer patients has arisen due to
the extensive use of vatrious therapies during treatment. Comprehensive cate encompasses not only the
patient's physical, psychosocial, and spititual health but also their illness. Oncology nutses are crucial in
providing comprehensive care by facilitating communication between the medical team and the client's
spititual needs.

Oncology nurses typically provide first-line cate for patients during their cancer diagnosis and treatment.
They participate in delivering therapies, assessing patients' responses to particular care, and offering
information to patients about the disease and care. Nonetheless, the inclusion of such members sometimes
goes way beyond technical responsibilities (Mohammad et al., 2024a; Mohammad et al., 20232; Mohammad
et al, 2024b). Currently, they actively assist patients with the emotional and psychological aspects of cancer
diagnosis, guide patients through various health plans and insurance policies, and advocate for their rights.
Therefore, this paper aims to examine the role of oncology nurses in the overall cancer care process, the
associated challenges, and the potential impact of increased involvement of these professionals on the
clinical prognosis of cancer patients.
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Literature Review
Holistic Cancer Care: An Overview

Comprehensive oncology care can refer to the total focus on the harmonious approach to the treatment of
cancer and the focus on the patient's individual needs, taking into consideration the patient's physical,
emotional, psychological, social, and spiritual status. Both the American Cancer Society and the National
Comprehensive Cancer Network emphasize that medical treatment alone should not neglect the spiritual
and psychological aspects of a patient's treatment. By close contact with the patient, oncology nurses ate
poised to coordinate care interventions (Alzyoud et al., 2024; Mohammad et al., 2022; Rahamneh et al,,
2023).

According to several surveys, holistic care enhances the lives of cancer victims in different ways. According
to Kwekkeboom et al. (2019), a qualitative synthesis of a real-life case of a cancer patient showed that a
holistic approach, encompassing psychosocial suppott, led to enhanced patients' quality of life and mental
health. Holistic care can also alleviate symptoms such as anxiety, depression, and fatigue, which cancer
patients commonly report.

The Role of Oncology Nurses in Holistic Care

Cancer nurses have a critical and unique contribution to the care of patients with cancer. They atre usually
the initial and regular interface of patients—providing medical and psychological care. A specialized area
of interest for oncology nurses is to identify the psychosocial care needs of patients and, after that,
coordinate with a group of professionals to address them (Al-Azzam et al., 2023; Al-Shormana et al., 2022;
Al-E'wesat et al., 2024). Some responsibilities include educating patients about their diagnosis and
treatment, ensuring their comfort during sensitive conversations, reducing their suffering by controlling
their symptoms, and guiding patients through the complex cancer treatment process.

Furthermore, oncology nurses engage in significant patient advocacy tasks as part of these clinical tasks. As
reported by Wright et al. (2018), oncology nurses act as patient representatives and try to help their patients
receive optimal care, which foresees multiple aspects, including care accessibility, financial issues, and
emotional needs. Nurses also play a crucial role in enhancing patients' understanding of their goals,
medications, side effects, and other related aspects.

More groups identified are those in which oncology nurses may provide psychological support to patients,
including addressing them to a counsellor or finding additional mental health care. Most oncology nurses
also receive some training in the psychosocial aspects of care to help patients learn how to cope and manage
their stress levels.
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Issues Encountered in Holistic Intervention

However, oncology nurses encounter various challenges when providing comprehensive catre to patients.
A concern is how nursing professionals can cope with the emotional demands involved in handling cancer
patients. These pressures cause a nurse to be overextended. Thus, they burn out and/or become
emotionally exhausted due to the constant interactions with patients, exposure to their suffering, and the
stress of managing complicated patient care that is difficult to address. Zhang et al. (2017) note that high-
stress levels among oncology nurses lead to workplace unhappiness and burnout, ultimately resulting in
poor-quality care.

The final problem is that some facilities' oncology nursing care is underdeveloped, and oncology nurses
might not receive the needed support and equipment. In most situations, oncology nurses face a conflict
of interest between their obligations in handling cancer cases and the roles that require them to attend to
the psychological well-being of patients. This can present significant challenges, particularly when there is
a shortage of healthcare professionals or when hospitals and healthcare organizations lack the necessary
resources to address the psychosocial needs of their patients. Furthermore, nurses often struggle to provide
comprehensive care due to inadequate training or education in psychosocial care.

The Communication Skills in the Workplace

Improved education and training can help oncology nurses overcome the following challenges: To fulfil
the entire scope of care, an oncology nurse requires clinical and psychosocial training. While most nursing
programs are gradually expanding their knowledge of the psychosocial aspects of cancer treatment, further
improvement is still needed. Therefore, nurses should engage in continuous professional development that
includes information on stress management, patient emotional health, and resilience.

Training also aids oncology nurses in enhancing their ability to collaborate with other healthcare providers,
including social workers, psychologists, and chaplains. This is a fundamental principle of the
interdisciplinary model, which strives to address all facets of a patient's needs. Various studies demonstrate
the effectiveness of integrated structures, including healthcare providers, patients, and families, as they lead
to improved patient quality and quantity of life.
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Methods

The current study relies on a quantitative analysis of peer-reviewed journal articles, clinical studies, and
policy documents to complete this critical analysis. This paper reviewed and used applicable literature,
focusing on oncology nursing and cancer care. We used PubMed, CINAHL, and Google Scholar databases,
with all articles published within the last ten years.

Given this, it was apparent that using primary research articles and meta-analysis was crucial to getting a
general feel of the duties of oncology nurses. We searched for possible interconnections between the
themes of the literature samples and the role and duties of oncology nurses in comprehensive cancer care.

This literature review also includes case and scenario presentations, typical examples from oncology
nursing's current practice, and data from recognized healthcare organizations on the effects of holistic
patient care on clients.

Results and Findings
Role of Oncology Nurses in Holistic Care

This paper presents a literature review and evidence-based practice findings that support the holistic care
role of oncology nurses. They also participate in vatious processes, ranging from administering
chemotherapy to assisting patients in meeting other essential needs. QOL, frequently investigated in
conjunction with the Oncology Nursing Society, concerns the physical and emotional well-being of patients
experiencing cancer and its treatment, as well as survivors who are currently receiving treatment.
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Table 1. Key Responsibilities of Oncology Nurses in Holistic Care

Role/Responsibility Description

Clinical Care Administering chemotherapy, monitoring vital signs, managing side
effects.

Emotional Support Providing counseling, offering empathy, addressing patient concerns.

Patient Advocacy Ensuring access to healthcare resources, supporting financial and
emotional needs.

Education Educating patients about treatment options, managing side effects, and
self-care strategies.

Interdisciplinary Working with doctors, social workers, chaplains, and other healthcare

Collaboration providers to address holistic needs.
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Challenges in Providing Holistic Care

Nevertheless, oncology nurses, who undoubtedly are some of the most vital oncology team members,
encounter numerous problems in patient care. Personal factors, such as counselling career dissatisfaction,
organizational procedures in America, emotional exhaustion, staff deficiencies, and funding shortages,
contribute to these issues. According to a survey conducted by Gagliardi et al. (2018), oncology nurses face
high levels of stress at work and often lack the necessary time to provide compassionate care to cancer
patients, which can negatively impact their health. Moreover, oncology nurses working in rural or low-
finance centres may be unable to access certain essentials, such as social support services, which are crucial
for providing optimal comprehensive care.

Figure 1. Burnout Rates Among Oncology Nurses (2017-2020)
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This graph displays the increasing rates of burnout among oncology nurses in recent years, highlighting the need for better support
mechanisms (Alvarez & McMillan, 2019).

Discussion

Oncology nurses are all professionals involved with caring for cancer patients, predominantly caring for
their physical, psychological, social, and/or spititual needs. Thus, oncology nurses significantly enhance
patients' quality of life and offer medical treatment and emotional support. Integrating clinical and
psychosocial care into cancer care is crucial as it addresses the various impacts of cancer, such as managing
symptoms, coping with treatment side effects, and adapting to life changes. Still, despite the significance of
this approach, oncology nurses encounter many barriers that can affect their capacity to provide patients
with comprehensive care. These challenges include emotional exhaustion, burnout, and resource
inequalities, which can hinder their ability to adequately respond to patients' needs.

Emotional Exhaustion and Burnout

Oncology nurses must avoid burnout, as emotional exhaustion is a significant issue. The nature of oncology
nursing necessitates significant emotional work, as nurses often deal with a range of patient conditions,
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from pain and emotional support during difficult times to palliative care. These intense emotions make it
easy for the oncology nurse to burn out without intervention.

Exhaustion of physical, emotional, and mental states characterizes the condition, leading to a sense of
unfulfillment or even worthlessness in work. These patients often experience distress due to their illness
and the gruelling treatment they receive, leaving oncology nurses with limited time to process their feelings
or seek help. Gagliardi et al. (2018) also did a study revealing that oncology nurses work under higher stress
than general nurses. This is due to the lengthy and rapid nature of oncology care, which fosters a close
relationship between the patient and the nurse, making the job more emotionally demanding.
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One inevitable outcome is a decline in the quality of care that nurses can provide. For example, cohesive
stress may prevent nurses from dedicating significant time or energy to patient care, a crucial aspect of
patient-centred care. Emotionally overwhelmed nurses can easily fail to assess their patients for emotional
and psychological support. This further complicates the patient's situation, as they may experience isolation
or pressure when it's crucial to provide them with care.

Furthermore, burnout may be a factor in raising turnover and decreasing the availability of qualified nursing
personnel in the oncology departments. When nurses who are already stressed out or burnt out leave their
positions, they are likely to be replaced by fresh or less experienced nurses, perpetuating a cycle that
negatively impacts the quality of care provided to cancer patients.

Disparities in Resonrces

The final and probably the most serious problem is the inequality of opportunities in healthcare facilities.
As is always the case with cancer care and treatment, oncology nurses frequently struggle with inadequate
supplies and a shortage of personnel in various healthcare settings, including those with limited resources
and those situated in rural areas. For instance, the limited availability of psychosocial supporting services,
which may include counsellors or social workers, puts the oncology nurses in a position where they have
to practice the vocation themselves, adding to their stress.

Oncology Nurses practicing in environments where resources are a major constraint can have limited access
to technology, educational aids, and CPD [continuing professional development| provisions. This results
in unequal quality of care because while nurses practising in such facilities may try to offer complete, patient-
centered care, these environments' inherently limited resource base weakens that goal. However, in such
environments, nurses are likely to perform multiple roles, including serving as both caregivers and
emotional support, which they cannot effectively perform due to their limited capacity.

4178


https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i8.5071

Journal of Ecohumanism

2024

Volume: 3, No: 8, pp. 4173 — 4183

ISSN: 2752-6798 (Print) | ISSN 2752-6801 (Online)
https://ecohumanism.co.uk/joe/ecohumanism
DOI: https://doi.org/10.62754/joe.v3i8.5071

According to Harris et al. (2020), oncology nurses practising in rural and health-deprived regions expressed
stress due to resource deficits. Such nurses work more hours, with fewer co-workers and less equipment
available to attend to all the needy patients as needed. This, in turn, results in increased stress and,
consequently, poor delivery of care that supports patients' psychosocial requirements, thus, distressed
medical care.

Further, the lack of equipment hinders the provision of specialized cardiology services. For instance, when
palliative care teams or mental health professionals are absent, oncology nurses must fulfil the psychological
needs of cancer patients, even though they lack the necessary knowledge and resources. Lack of specialized
support in managing mental health issues leads to patients developing poor coping mechanisms, which in
turn delays their recovery and lowers their quality of life.

Education and Employment

The study segments reveal that enhancing the training and development of oncology nurses can alleviate
the challenges they face in providing comprehensive care. Nursing education should emphasize the lack of
coherence between clinically oriented care and psychosocial care. As many nursing programs today
comprise elements of basic patient care, there is frequently a scant focus on psychosocial problems
associated with cancer. The current educational curriculum should address these emotional, psychological,
and social aspects of cancer in more impactful education to enhance the nurses' understanding of the
challenges of oncology nursing.

In addition to their education, oncology nurses should engage in continuous professional development
throughout their practice period. These can be categorized into specific modules in psychosocial care, stress
management, and ways of handling stress. On the one hand, it is possible to maintain the staff's expertise
in the newest advancements in treating cancer; on the other hand, it allows the nurses to learn the coping
skills needed for their positions. Prepared and empowered nurses avoid burnout, as they can provide
patients with the comprehensive care they need.

For instance, implementing motifs based on evidence-based practices and targeting nurses' dealing
strategies can enhance their satisfaction and reduce their stress levels. In the current study, McDonald et al.
(2019) established that oncology nurses who participated in mindfulness stress-reduction workshops
experienced lower burnout levels and higher job satisfaction. Furthermore, the organizational support for
oncology nurses may include providing mental care on-site or within the health system.

Creating Support Networks

Secondly, with a professional role, oncology nurses require effective practice development support
structures that enable them to deal with the stress associated with their work. Different types of support
networks include mentoring programs, peer support, and professional counselling. These networks assist
the nurses in dealing with their experiences, learning how to cope with challenges, and even finding a sense
of fellow feeling with those in similar professions.

Talking to colleagues and superiors about work-related issues can alleviate the feeling of isolation. When
employees reach their emotional limits, they should have the freedom to seek help without fear of
criticism(Peterson & Young, 2018; Mohammad et al., 2023b; Al-Hawary et al., 2020; Al-Husban et al.,
2023). Facilities that offer at least weekly debriefing meetings or group counselling are beneficial in rehiring
oncology nurses' emotional health.

This is evident in staffing and resource allocation, where individuals identify the best course of action to
effectively address problems under stated objectives, then figure out how to alert others to take on the task
and, conversely, turn it down when they bring in others to do other tasks.

Last but not least, the question of resource waste calls for rational staffing and the distribution of
resources. The organizations that practice require that the caregivers' hiring process and compensation
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packages include competitive remunerations, better working conditions, and timely promotions in the
linked oncology nursing areas of specialization. Another recommendation is to eliminate or reduce high
patient turnover rates, as these high patient loads can negatively impact the oncology nursing workforce,
compromising their physical and mental well-being and ability to provide the high-quality care necessary
for cancer patients.
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NGOs, private organizations, international parties, and links in the resource-scarce environment can
compensate for the lack of necessary resources. It involves receiving improved equipment, initiating
travelling clinics for areas with limited reach, and generating more personnel, including social workers and
psychologists.

Oncology nurses play an important role in patient care for cancer patients, contributing to the medical care
and focusing on the caregivers' aspects, including emotional, psychological, and social support. However,
there are some obstacles to teamwork and comprehensive care: Caretakers may experience emotional
exhaustion, burnout, and resource disparities within the institutions. Increased education and training for
oncology nurses, along with appropriate support structures, could resolve the identified challenges and
enable them to better meet the needs of the growing number of cancer patients. Higher quality staffing and
more appropriate resource distribution are crucial to supporting oncology nutses' ability to engage in
professional development, continue to deliver safe, comprehensive care to patients, and enhance the quality
of life for oncology-related patients (Kirkeby, 2024; Al-Nawafah et al., 2022; Alolayyan et al., 2018). By
focusing on oncology nurses, equipping them with the necessary tools, and implementing effective
reproductive health policies, healthcare systems can enhance the provision of high-quality cancer care to
outpatients.

Conclusion

Professional oncology nurses hold a crucial role in delivering comprehensive cancer care. In addition to
their physical responsibilities, they also provide psychological, emotional, and social support to cancer
patients. However, oncology nurses face several challenges that hinder their ability to provide adequate
care. Solving these problems by increasing training, recruiting more staff members, and improving resources
will assist oncology nurses in enhancing the quality of the care they provide and, consequently, the outcome
of care for their patients.
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Recommendations

Enhanced Education and Training: By having oncology-experienced nurses stay and work with other
oncology nurses to update them with continued clinical and psychosocial support skills, we can achieve
better outcomes in handling the concerned patient population.

Increase Resources and Support: Hospitals and healthcare facilities should prioritize increasing staffing
levels and providing the necessary resources to address nurse burnout and enhance the quality of service.

Promote Interdisciplinary Collaboration: Encourage collaboration between oncology nurses and other
healthcare providers to address all aspects of cancer care, including physical, emotional, and spiritual needs.

Support Nurse Well-being: Implement programs to address nurse burnout and ensure that oncology nurses
have the emotional support they need to continue providing excellent care.
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