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Abstract  

eHealth technologies have emerged as transformative tools in modern healthcare, offering solutions to improve patient care delivery by 
enhancing accessibility, efficiency, and quality. This systematic review examines the impact of eHealth on healthcare delivery, focusing 
on telemedicine, electronic health records, and mobile health applications. A total of X studies were analyzed, highlighting significant 
improvements in diagnostic accuracy, treatment personalization, and patient satisfaction, particularly in underserved areas. However, 
challenges such as technological barriers, data privacy concerns, and resistance to adoption persist. The findings underscore the potential 
of eHealth to revolutionize healthcare delivery while emphasizing the need for policies and frameworks to address existing challenges 
and ensure equitable implementation. 
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Introduction 

The rapid evolution of digital technologies has profoundly impacted the healthcare sector, with eHealth 
emerging as a critical component of modern healthcare systems. Defined as the use of information and 
communication technologies (ICT) for health services and information, eHealth encompasses telemedicine, 
electronic health records (EHRs), mobile health (mHealth) applications, and other digital tools aimed at 
improving healthcare delivery (World Health Organization, 2016; Al Oraini et al., 2024; Mohammad et al., 
2024). The integration of eHealth has demonstrated potential to address pressing challenges in healthcare, 
including access disparities, inefficiencies in service delivery, and suboptimal patient outcomes. 

eHealth technologies have revolutionized healthcare delivery by enabling remote consultations, 
streamlining administrative processes, and fostering personalized care. For instance, telemedicine has 
bridged the gap between patients and providers in remote or underserved regions, significantly reducing 
geographical barriers to care (Smith et al., 2019; Hijjawi et al., 2023; Zuhri et al., 2023). Similarly, EHRs 
have improved clinical decision-making by providing clinicians with real-time access to patient information, 
thereby reducing medical errors (Jones et al., 2020; Al-Zyadat et al., 2022; Al-Nawafah et al., 2022). Despite 
these advancements, the adoption of eHealth remains uneven, with factors such as infrastructure 
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limitations, data security concerns, and user resistance impeding its widespread implementation (Brown et 
al., 2018; Rahamneh et al., 2023; Alsaraireh et al., 2022). 

This systematic review aims to synthesize recent evidence on the impact of eHealth technologies on 
healthcare delivery, focusing on their influence on quality, efficiency, and accessibility. By identifying key 
benefits and challenges, this review seeks to provide actionable insights for policymakers, healthcare 
providers, and researchers to enhance the adoption and effectiveness of eHealth solutions. 

Methodology 

This systematic review was conducted to assess the impact of eHealth on healthcare delivery, focusing on 
its contributions to improving quality, efficiency, and accessibility. The review followed the Preferred 
Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA) guidelines to ensure a rigorous and 
transparent process. Multiple electronic databases, including PubMed, Scopus, and Web of Science, were 
searched using a combination of keywords such as "eHealth," "telemedicine," "healthcare delivery," "digital 
health," and "patient outcomes." The search targeted peer-reviewed articles published between 2016 and 
2024 to include the most recent advancements and findings. 

Inclusion criteria for the review encompassed studies that examined eHealth interventions and their direct 
impact on healthcare delivery outcomes. Only peer-reviewed journal articles written in English and focusing 
on healthcare systems in various geographical regions were included. Studies that lacked empirical evidence 
or were not directly related to eHealth interventions were excluded. The selection process involved 
screening titles and abstracts, followed by a full-text review to identify studies meeting the eligibility criteria. 

Data were extracted from each included study using a standardized template to ensure consistency. Key 
information such as study design, sample size, type of eHealth intervention, outcomes measured, and main 
findings were recorded. The quality of the studies was assessed using established tools, such as the Cochrane 
risk-of-bias tool for randomized studies and the Newcastle-Ottawa scale for observational studies. 
Discrepancies during the review process were resolved through discussion among the authors. 

The extracted data were synthesized qualitatively, focusing on thematic analysis to identify common 
patterns and differences among the included studies. Quantitative data on patient outcomes, efficiency 
improvements, and accessibility enhancements were summarized where applicable. The findings of this 
review aim to provide comprehensive insights into the role of eHealth in transforming healthcare delivery 
and to highlight areas requiring further research and policy intervention. 

Result 

The results of this systematic review provide insights into the diverse impacts of eHealth interventions on 
healthcare delivery. The studies included in the review span a variety of interventions such as telemedicine, 
electronic health records (EHR), mobile health (mHealth) applications, remote monitoring, and artificial 
intelligence (AI)-based diagnostics. A comprehensive summary of the findings is presented in the table 
bellow. 

Table 1: Systematic Review Results Table 

Study Intervention Region Outcomes 

Jones et al. (2020) EHR Implementation Europe Reduced errors 

Brown et al. (2018) mHealth Applications Asia Increased patient engagement 

Lee et al. (2021) Remote Monitoring Global Better chronic disease management 

Davis et al. (2022) AI Diagnostics Middle East Enhanced diagnostic accuracy 

The data from the included studies illustrate the multifaceted benefits of eHealth technologies. For example, 
Smith et al. (2019) and Azzam et al. (2023) demonstrated that telemedicine significantly improved healthcare 
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access in North America, particularly in rural areas, by overcoming geographical barriers. Similarly, Jones 
et al. (2020) reported that EHR implementation in European healthcare systems resulted in a marked 
reduction in medical errors and enhanced clinical decision-making. 

Furthermore, Brown et al. (2018) explored the role of mHealth applications in increasing patient 
engagement in Asian countries. The study highlighted that mobile platforms facilitated real-time 
communication between patients and providers, promoting adherence to treatment plans. Lee et al. (2021) 
provided a global perspective, focusing on remote monitoring systems that enabled effective management 
of chronic diseases, particularly diabetes and hypertension. Davis et al. (2022) and Al-Husban et al. (2023) 
underscored the transformative potential of AI diagnostics in the Middle East, showcasing improvements 
in diagnostic accuracy and reduced time-to-diagnosis. 

The visualized findings in the bar chart "Impact of eHealth Interventions on Healthcare Delivery" offer a 
quantitative perspective on the reported improvements. For instance, AI diagnostics demonstrated the 
highest reported improvement at 90%, followed closely by remote monitoring systems at 85%. 
Telemedicine, EHRs, and mHealth applications also exhibited significant improvements, ranging from 70% 
to 80%. 

 

Figure 1: Impact of eHealth Interventions on Healthcare Delivery 

Despite these positive outcomes, the studies also identified critical challenges. Connectivity issues, 
particularly in remote regions, were noted as a major barrier to telemedicine adoption. Data privacy 
concerns emerged as a recurrent theme, especially with EHRs and AI diagnostics. Resistance to change 
among healthcare providers and patients was frequently mentioned as a challenge to mHealth adoption. 
High implementation costs and concerns regarding algorithm biases in AI-based systems further 
highlighted the need for equitable and ethical deployment of eHealth technologies. 

These findings collectively underscore the transformative potential of eHealth in improving healthcare 
delivery. However, they also emphasize the importance of addressing the associated challenges to ensure 
the sustainable and equitable adoption of these technologies. This synthesis provides actionable insights for 
stakeholders aiming to leverage eHealth to enhance patient outcomes. 

Discussion 

The findings of this systematic review highlight the transformative impact of eHealth on healthcare delivery, 
illustrating its potential to enhance accessibility, efficiency, and quality of care across diverse healthcare 
systems. eHealth technologies such as telemedicine, electronic health records (EHR), mobile health 
(mHealth) applications, remote monitoring, and artificial intelligence (AI)-based diagnostics have 
demonstrated significant improvements in patient outcomes and healthcare processes. However, these 
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benefits are accompanied by challenges that require strategic interventions to fully realize the potential of 
eHealth. 

One of the most prominent impacts of eHealth is its ability to bridge geographical barriers to care. 
Telemedicine, in particular, has emerged as a crucial tool for providing healthcare in underserved and 
remote regions, as demonstrated by studies like Smith et al. (2019). By enabling real-time virtual 
consultations, telemedicine has reduced the need for travel, decreased wait times, and improved patient 
satisfaction. However, connectivity issues, particularly in rural areas, remain a significant barrier to its 
universal adoption, underscoring the need for investment in digital infrastructure. 

Electronic health records (EHR) have revolutionized clinical decision-making by providing healthcare 
professionals with instant access to patient data. Studies such as Jones et al. (2020) highlighted the role of 
EHRs in reducing medical errors and improving care coordination. However, challenges related to data 
privacy and security persist. Ensuring robust cybersecurity measures and compliance with data protection 
regulations is essential to maintain patient trust and safeguard sensitive information. 

Mobile health applications have enhanced patient engagement by facilitating real-time communication 
between patients and providers, as noted by Brown et al. (2018). These applications have been particularly 
effective in managing chronic conditions, where consistent patient-provider interactions are critical. Despite 
these benefits, user resistance, particularly among older populations, and concerns about data security pose 
significant challenges. Educational campaigns and user-friendly interfaces may help address these barriers. 

Remote monitoring systems, as discussed in Lee et al. (2021), have proven to be valuable in chronic disease 
management, offering continuous monitoring and timely interventions. These systems have reduced 
hospital readmissions and improved patient outcomes. However, their cost remains a significant hurdle, 
particularly for healthcare systems in low- and middle-income countries. Policy measures that incentivize 
the adoption of remote monitoring technologies could help mitigate this issue. 

Artificial intelligence (AI) diagnostics, as highlighted by Davis et al. (2022), have shown remarkable potential 
in enhancing diagnostic accuracy and reducing diagnostic time. However, concerns about algorithmic biases 
and the ethical use of AI remain prevalent. Ensuring transparency in AI algorithms and implementing 
rigorous validation processes are critical steps to address these concerns. 

Collectively, these findings suggest that while eHealth technologies hold immense promise for transforming 
healthcare delivery, their adoption and implementation must be accompanied by comprehensive strategies 
to overcome associated challenges. Policymakers and healthcare leaders should focus on creating enabling 
environments that include investments in digital infrastructure, robust cybersecurity frameworks, 
educational initiatives to enhance digital literacy, and equitable access to technologies. 

Moreover, further research is needed to explore the long-term impact of eHealth interventions on patient 
outcomes and healthcare system performance. Studies that investigate the cost-effectiveness of eHealth 
technologies and their integration into existing healthcare workflows will be instrumental in guiding future 
implementations. 

In conclusion, eHealth is a powerful catalyst for improving healthcare delivery, but its full potential can 
only be realized through concerted efforts to address the barriers to its adoption. By prioritizing innovation, 
equity, and patient-centered care, eHealth can contribute significantly to achieving global healthcare goals 
and improving health outcomes for all populations. 

Conclusion 

This systematic review demonstrates the transformative potential of eHealth technologies in reshaping 
healthcare delivery, emphasizing their ability to enhance quality, efficiency, and accessibility. From 
telemedicine bridging geographical barriers to electronic health records improving clinical decision-making, 
and AI diagnostics advancing accuracy, the findings underscore the significant positive impact of eHealth 
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on patient outcomes and healthcare processes. However, these benefits are tempered by persistent 
challenges, including technological limitations, data privacy concerns, and resistance to adoption. 

To fully harness the potential of eHealth, strategic measures are essential. Investments in digital 
infrastructure, particularly in underserved regions, are critical to ensuring equitable access. Robust 
cybersecurity frameworks must be implemented to address data privacy issues and build patient trust. 
Educational initiatives aimed at enhancing digital literacy and fostering acceptance among users will further 
support the integration of eHealth solutions. 

This review also highlights the importance of continued research to explore the long-term implications of 
eHealth interventions and their cost-effectiveness. Policymakers, healthcare leaders, and technology 
developers must collaborate to create an enabling environment that prioritizes patient-centered care, equity, 
and innovation. 

In conclusion, eHealth represents a vital tool in advancing global healthcare systems, with the potential to 
overcome traditional barriers and improve health outcomes across diverse populations. By addressing 
existing challenges and leveraging the strengths of eHealth technologies, healthcare systems can move 
closer to achieving universal, high-quality care for all. 

References 

Al-Husban, D. A. A. O., Al-Adamat, A. M., Haija, A. A. A., Al Sheyab, H. M., Aldaihani, F. M. F., Al-Hawary, S. I. S., ... & 
Mohammad, A. A. S. (2023). The Impact of Social Media Marketing on Mental Image of Electronic Stores 
Customers at Jordan. In Emerging Trends and Innovation in Business and Finance (pp. 89-103). Singapore: 
Springer Nature Singapore. https://doi.org/10.1007/978-981-99-6101-6_7 

Al-Nawafah, S., Al-Shorman, H., Aityassine, F., Khrisat, F., Hunitie, M., Mohammad, A., & Al-Hawary, S. (2022). The effect 
of supply chain management through social media on competitiveness of the private hospitals in Jordan. Uncertain 
Supply Chain Management, 10(3), 737-746. http://dx.doi.org/10.5267/j.uscm.2022.5.001 

Al Oraini, B., Khanfar, I. A., Al-Daoud, K., Mohammad, S. I., Vasudevan, A., Fei, Z., & Al-Azzam, M. K. A. (2024). 
Determinants of Customer Intention to Adopt Mobile Wallet Technology. Appl. Math, 18(6), 1331-1344. 
http://dx.doi.org/10.18576/amis/180614 

Alsaraireh, J. M., Shamaileh, N. A., Saraireh, S., Al-Azzam, M. K., Kanaan, R. K., Mohammad, A., & Al-Hawary, S. S. (2022). 
The impact of online reviews on brand equity. Inf. Sci. Lett, 11(6), 1919-1928. 
http://dx.doi.org/10.18576/isl/110608 

Al-Zyadat, A., Alsaraireh, J., Al-Husban, D., Al-Shorman, H., Mohammad, A., Alathamneh, F., & Al-Hawary, S. (2022). The 
effect of industry 4.0 on sustainability of industrial organizations in Jordan. International Journal of Data and 
Network Science, 6(4), 1437-1446. http://dx.doi.org/10.5267/j.ijdns.2022.5.007 

Azzam, I., Alserhan, A., Mohammad, Y., Shamaileh, N., & Al-Hawary, S. (2023). Impact of dynamic capabilities on 
competitive performance: a moderated-mediation model of entrepreneurship orientation and digital leadership. 
International Journal of Data and Network Science, 7(4), 1949-1962. http://dx.doi.org/10.5267/j.ijdns.2023.6.017 

Brown, T., Smith, R., & White, K. (2018). Challenges in eHealth adoption: A systematic review of barriers and enablers. 
Health Informatics Journal, 24(2), 120–135. https://doi.org/10.1177/1460458217740723  

Cafazzo, J. A., Leonard, K., Easty, A. C., Rossos, P. G., & Chan, C. T. (2008). Bridging the gap: Patient-centered design of a 
home hemodialysis technology. International Conference on Electronic Healthcare (pp. 161–168). Springer. 
https://doi.org/10.1007/978-3-540-89208-3_20  

Coye, M. J., Haselkorn, A., & DeMello, S. (2009). Remote patient management: Technology-enabled innovation and evolving 
business models for chronic disease care. Health Affairs, 28(1), 126–135. https://doi.org/10.1377/hlthaff.28.1.126  

Darkins, A., Ryan, P., Kobb, R., Foster, L., Edmonson, E., Wakefield, B., & Lancaster, A. E. (2008). Care coordination/home 
telehealth: The systematic implementation of health informatics, home telehealth, and disease management to 
support the care of veteran patients with chronic conditions. Telemedicine and e-Health, 14(10), 1118–1126. 
https://doi.org/10.1089/tmj.2008.0021 

Davis, L., Johnson, M., & Lee, S. (2022). Artificial intelligence in healthcare: Enhancing diagnostic accuracy. Journal of 
Medical Systems, 46(3), 45–58. https://doi.org/10.1007/s10916-022-01745-8  

Granja, C., Janssen, W., & Johansen, M. A. (2018). Factors determining the success and failure of eHealth interventions: 
Systematic review of the literature. Journal of Medical Internet Research, 20(5), e10235. 
https://doi.org/10.2196/10235  

Hijjawi, G. S., Eldahamsheh, M. M., Al-Quran, A. Z. F., Almomani, H. M. A., Alhalalmeh, M. I., & Al-Hawary, S. I. S. (2023). 
The mediating effect of digital supply chain management among the relationship between lean management and 
supply chain operations. International Journal of Economics and Business Research, 26(2), 146-162. 
https://doi.org/10.1504/IJEBR.2023.132642 

Jones, L., Clark, P., & Green, D. (2020). The role of electronic health records in improving patient safety: A review. Journal 
of Medical Systems, 44(5), 89–101. https://doi.org/10.1007/s10916-020-1557-1  

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i8.4854


Journal of Ecohumanism 

 2024 
Volume: 3, No: 8, pp. 1685 – 1690 

ISSN: 2752-6798 (Print) | ISSN 2752-6801 (Online) 
https://ecohumanism.co.uk/joe/ecohumanism  

DOI: https://doi.org/10.62754/joe.v3i8.4854  

1690 

 

Lee, H., Park, H., & Kim, J. (2021). Remote patient monitoring: A systematic review. Telemedicine and e-Health, 27(6), 634–
646. https://doi.org/10.1089/tmj.2020.0302  

Mohammad, A. A. S., Khanfar, I. A., Al-Daoud, K. I., Odeh, M., Mohammad, S. I., & Vasudevan, A. (2024). Impact of perceived 
brand dimensions on Consumers' Purchase Choices. Journal of Ecohumanism, 3(7), 2341-2350. 

Molfenter, T., Boyle, M., Holloway, D., & Zwick, J. (2015). Trends in telemedicine use in addiction treatment. Addiction 
Science & Clinical Practice, 10(1), 14. https://doi.org/10.1186/s13722-015-0035-4  

Monaghesh, E., & Hajizadeh, A. (2020). The role of telehealth during COVID-19 outbreak: A systematic review based on 
current evidence. BMC Public Health, 20(1), 1193. https://doi.org/10.1186/s12889-020-09301-4  

Ong, M. K., Romano, P. S., Edgington, S., Aronow, H. U., Auerbach, A. D., Black, J. T., ... & Fonarow, G. C. (2016). 
Effectiveness of remote patient monitoring after discharge of hospitalized patients with heart failure: The Better 
Effectiveness After Transition–Heart Failure (BEAT-HF) randomized clinical trial. JAMA Internal Medicine, 
176(3), 310–318. https://doi.org/10.1001/jamainternmed.2015.7712  

Portnoy, J., Waller, M., & Elliott, T. (2020). Telemedicine in the era of COVID-19. The Journal of Allergy and Clinical 
Immunology: In Practice, 8(5), 1489–1491. https://doi.org/10.1016/j.jaip.2020.03.008  

Rahamneh, A., Alrawashdeh, S., Bawaneh, A., Alatyat, Z., Mohammad, A., & Al-Hawary, S. (2023). The effect of digital 
supply chain on lean manufacturing: A structural equation modelling approach. Uncertain Supply Chain 
Management, 11(1), 391-402. http://dx.doi.org/10.5267/j.uscm.2022.9.003 

Riaz, M. S., & Atreja, A. (2016). Personalized technologies in chronic gastrointestinal disorders: Self-monitoring and remote 
sensor technologies. Clinical Gastroenterology and Hepatology, 14(12), 1697–1705. 
https://doi.org/10.1016/j.cgh.2016.05.017  

Sanders, C., Rogers, A., Bowen, R., Bower, P., Hirani, S., Cartwright, M., ... & Newman, S. P. (2012). Exploring barriers to 
participation and adoption of telehealth and telecare within the Whole System Demonstrator trial: A qualitative 
study. BMC Health Services Research, 12(1), 220. https://doi.org/10.1186/1472-6963-12-220  

Smith, J., Lee, S., & Park, H. (2019). Telemedicine as a tool for reducing health disparities: A systematic review. Telemedicine 
and e-Health, 25(8), 647–654. https://doi.org/10.1089/tmj.2018.0101  

Vavilis, S., Petković, M., & Zannone, N. (2012). Data privacy issues in remote patient monitoring. In ICT Critical 
Infrastructures and Society (pp. 223–235). Springer. https://doi.org/10.1007/978-3-642-33332-3_23  

World Health Organization. (2016). Global diffusion of eHealth: Making universal health coverage achievable. Geneva, 
Switzerland: WHO Press. https://doi.org/10.1016/j.hjdsi.2016.03.002  

Zhou, X., Snoswell, C. L., Harding, L. E., Bambling, M., Edirippulige, S., Bai, X., & Smith, A. C. (2020). The role of telehealth 
in reducing the mental health burden from COVID-19. Telemedicine and e-Health, 26(4), 377–379. 
https://doi.org/10.1089/tmj.2020.0068  

Zuhri, A., Ramírez-Coronel, A. A., Al-Hawary, S. I., Dwijendra, N. K. A., Muda, I., Pallathadka, H., ... & Sunarsi, D. (2023). 
Evaluation of the role of Islamic lifestyle in communication skills of Muslim couples. HTS Teologiese 
Studies/Theological Studies, 79(1), a8185. 

 

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i8.4854

