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Abstract  

The management of chronic illness is a growing priority in healthcare, with nursing playing a critical role in improving patient outcomes 
and quality of life. This review explores the various nursing interventions that support chronic illness management, including patient 
education, symptom monitoring, and emotional support. By providing personalized care and fostering self-management skills, nurses 
contribute to reduced hospital readmissions, improved medication adherence, and enhanced physical and mental health outcomes. 
Additionally, nursing care significantly influences patients' quality of life, offering emotional support that positively impacts their mental 
well-being and overall satisfaction. Despite the benefits, challenges such as limited resources, time constraints, and nursing burnout 
remain barriers to effective care. This review emphasizes the need for continued support for nursing roles in chronic illness management, 
policy adjustments to address resource limitations, and integration of technology to enhance care delivery. Overall, a strengthened nursing 
role in chronic illness management not only benefits patient outcomes but also enhances patients' quality of life, underscoring the 
importance of investment in nursing care to meet the demands of chronic illness in healthcare. 

Keywords: Nursing, Chronic Illness Management, Patient Outcomes, Quality of Life, Nursing Interventions, Patient Education, 
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Introduction 

Chronic illnesses, such as diabetes, heart disease, and chronic obstructive pulmonary disease (COPD), are 
among the most prevalent health conditions globally, significantly impacting both individuals and healthcare 
systems (World Health Organization, 2021; Rahamneh et al., 2023). These conditions are characterized by 
prolonged duration, require complex management, and often lead to a reduced quality of life and increased 
mortality (Bauer et al., 2014). In recent years, the role of nursing in managing chronic illnesses has become 
increasingly critical, as nurses often serve as primary caregivers who support patients in managing 
symptoms, adhering to treatment plans, and making necessary lifestyle adjustments (Salisbury et al., 2018; 
Alrabei & Ababnehi, 2021). 

Nursing interventions are vital in chronic illness management because they address both the physical and 
psychosocial aspects of care. Through educational initiatives, nurses empower patients to self-manage their 
conditions, which is essential for long-term management and preventing disease progression (Hernandez 
& Anderson, 2020; AL-Zyadat et al., 2022). Nurses also play a central role in symptom monitoring, where 
regular assessments and early detection of symptom changes can prevent complications and hospitalizations 
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(Barlow et al., 2021; Mohammad et al., 2024). Additionally, providing emotional support helps patients 
cope with the psychological challenges of chronic illness, reducing stress and improving adherence to 
treatment (Johnson & Roberts, 2019; Almomani et al., 2023). 

Despite these benefits, nurses face considerable challenges, including limited resources, high patient-to-
nurse ratios, and the emotional demands of caring for chronically ill patients. These challenges highlight 
the need for healthcare policy adjustments to support the nursing workforce and optimize chronic illness 
management (Smith & Jones, 2020; Azzam et al., 2023). Furthermore, integrating technology, such as 
telehealth and mobile health apps, has emerged as a promising approach to enhance the effectiveness of 
nursing interventions (Lee et al., 2022; Jahmani et al., 2023). Given the increasing prevalence of chronic 
illnesses and the essential role of nursing, it is critical to examine how nursing interventions impact patient 
outcomes and quality of life. This review aims to provide an overview of the contributions of nursing in 
chronic illness care, focusing on patient education, symptom management, and emotional support, as well 
as the associated outcomes. 

Methodology 

This review employed a systematic approach to identify, select, and synthesize relevant studies on nursing 
interventions in managing chronic illness and their impact on patient outcomes and quality of life. A 
comprehensive search of electronic databases, including PubMed, CINAHL, and Scopus, was conducted 
to locate peer-reviewed articles published between 2016 and 2024. Keywords used in the search included 
"chronic illness," "nursing interventions," "patient outcomes," "quality of life," "patient education," 
"symptom monitoring," and "emotional support." 

Inclusion criteria focused on studies that evaluated nursing-led interventions for chronic illness 
management, specifically those assessing outcomes related to patient health and quality of life. Both 
qualitative and quantitative studies were included to provide a comprehensive understanding of the impact 
of nursing care across various chronic illnesses such as diabetes, cardiovascular disease, and chronic 
obstructive pulmonary disease (COPD). Exclusion criteria included studies not published in English, 
studies focused solely on acute care, and those that did not specifically address nursing interventions. 

Data extraction involved recording details about the study design, population, type of intervention, 
outcomes measured, and main findings. For synthesis, findings were categorized based on the types of 
nursing interventions: patient education, symptom management, and emotional support. Outcomes were 
further categorized into patient-centered metrics, such as hospital readmission rates, medication adherence, 
and self-reported quality of life. This approach enabled a focused analysis of nursing interventions' direct 
impact on patient outcomes and quality of life. 

Quality assessment was performed using criteria based on relevance, methodological rigor, and study 
limitations to ensure reliable and valid conclusions were drawn from the synthesized data. 

The Role of Nursing in Managing Chronic Illness 

Nursing interventions in chronic illness management encompass a variety of practices that address both 
the physical and psychological needs of patients. This section highlights three primary areas: patient 
education, symptom management and monitoring, and emotional and psychological support. Each area is 
integral to promoting self-management, improving patient outcomes, and enhancing quality of life. 

Patient education is foundational in chronic illness management, enabling patients to make informed 
decisions about their health. Nurses educate patients on medication adherence, dietary changes, physical 
activity, and symptom recognition. Effective education encourages self-management, which is critical for 
long-term care. 

Intervention Description Impact on Patient 
Outcomes 

Quality of  Life 
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Medication 
Adherence 
Education 

Educating patients on the 
importance of  taking 
medications as prescribed 

Improved adherence 
and reduced 
complications 

Enhanced sense of  
control and security 

Lifestyle 
Modification 
Counseling 

Guidance on diet, exercise, and 
lifestyle changes relevant to 
specific chronic illnesses 

Reduced progression 
of  illness, improved 
health 

Increased physical 
functioning and well-
being 

Symptom 
Recognition 
Training 

Teaching patients to identify 
early signs of  complications or 
symptom changes 

Timely intervention 
and reduced hospital 
visits 

Reduced anxiety due 
to enhanced self-
awareness 

Nurses provide symptom management through regular monitoring and assessment. They help adjust care 
plans based on symptom progression and coordinate care with other healthcare providers, ensuring timely 
interventions that prevent complications. 

Intervention Description Impact on Patient 
Outcomes 

Quality of  Life 

Regular 
Monitoring and 
Check-ups 

Scheduled assessments for 
blood pressure, blood sugar, 
etc. to track chronic conditions 

Early detection of  
issues, reduced 
readmissions 

Improved stability 
and decreased health 
anxiety 

Home Care Visits Providing direct care in patients' 
homes, allowing for 
personalized care adjustments 

Reduced 
hospitalizations, 
increased comfort 

Higher satisfaction 
with care 

Telehealth Follow-
ups 

Use of  telehealth for 
monitoring and follow-up 
consultations 

Increased access to 
care, reduced travel 

Convenience and 
improved continuity 
of  care 

Chronic illnesses can have profound psychological impacts, including anxiety, depression, and stress. 
Nurses play a key role in providing emotional support, helping patients to manage these emotional burdens 
and improving adherence to treatment plans. 

Intervention Description Impact on Patient 
Outcomes 

Quality of  Life 

Counseling and 
Emotional Support 

Providing therapeutic support, 
listening, and validating patient 
experiences 

Improved mental 
health, better 
adherence 

Greater emotional 
resilience and well-
being 

Support Group 
Facilitation 

Organizing or recommending 
patient support groups for shared 
experiences 

Increased 
motivation, reduced 
isolation 

Enhanced sense of  
belonging and 
coping skills 

Stress Management 
Training 

Teaching relaxation techniques, 
such as mindfulness and deep 
breathing exercises 

Reduced stress 
levels, improved 
health 

Better overall mental 
health and life quality 

Nursing interventions, as shown in the tables, demonstrate a broad impact on both tangible patient 
outcomes (such as reduced hospital readmissions and improved adherence) and intangible aspects of quality 
of life. By integrating education, symptom management, and emotional support, nursing care is vital in 
enhancing the overall well-being of patients with chronic illnesses. These interventions empower patients, 
making them active participants in their care journey, which is crucial for managing long-term conditions. 

Impact on Patient Outcomes 

Nursing interventions in chronic illness management have a profound impact on patient outcomes. By 
focusing on education, symptom management, and emotional support, nurses help to enhance patient 
adherence, reduce hospital readmissions, and improve both physical and mental health. Below are key areas 
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where nursing interventions positively influence patient outcomes, accompanied by figures for better 
visualization. 

One of the most significant impacts of nursing interventions is the reduction in hospital readmissions. 
Through regular monitoring, early symptom detection, and preventive care, nurses help minimize the need 
for repeated hospital visits. 

 

Figure 1. Reduction in Hospital Readmissions Due to Nursing Interventions 

Figure 1 shows a comparison of hospital readmission rates between patients who received consistent 
nursing interventions and those who did not. The results indicate a significant reduction in readmission 
rates for patients under nursing care, highlighting the importance of regular monitoring and early 
intervention. 

However, Nursing-led educational programs improve medication adherence by ensuring patients 
understand their medication regimens and the importance of adherence. This directly impacts health 
outcomes and reduces complications. 

 

Figure 2. Medication Adherence Rates Among Patients with Nursing Education Support 

Figure 2 illustrates the impact of nursing support on medication adherence. The majority of patients 
receiving nursing-led education adhere to their medication regimen, demonstrating the positive effect of 
educational interventions on patient compliance. 
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Nurses provide critical emotional and psychological support, which improves both physical and mental 
health outcomes in chronic illness patients. This support leads to reduced stress, increased resilience, and 
overall better health. 

 

Figure 3. Improvements in Physical and Mental Health Outcomes Due to Nursing Support 

Figure 3 shows a steady improvement in both physical and mental health scores over six months for patients 
receiving nursing support. This trend highlights the cumulative effect of continuous nursing interventions 
on overall health, particularly for chronic illness patients. 

Quality of Life in Chronic Illness Patients 

Quality of life (QoL) is a crucial consideration in chronic illness management. Patients with chronic 
conditions often experience significant changes in their daily lives, including physical limitations, emotional 
distress, and reduced social engagement. Nursing interventions play a vital role in enhancing QoL by 
addressing these challenges through patient-centered care, education, emotional support, and symptom 
management. This section explores the various ways nursing care improves the QoL for patients with 
chronic illnesses. 

Quality of life is defined as the individual's perception of their position in life in the context of the culture 
and value systems in which they live, and in relation to their goals, expectations, standards, and concerns 
(World Health Organization, 1997). For patients with chronic illnesses, QoL encompasses physical well-
being, psychological health, social relationships, and independence. Managing chronic illness requires 
balancing treatment plans with lifestyle adjustments, making QoL a central focus of patient care. 

Nursing interventions that enhance QoL for chronic illness patients are often holistic, addressing the 
physical, mental, and social needs of each patient. Here are the primary types of nursing interventions that 
positively impact QoL: 

Personalized Care Plans: Nurses develop individualized care plans based on the patient's unique needs, 
which may include medication management, lifestyle adjustments, and regular assessments. This 
personalization improves QoL by ensuring that care aligns with the patient’s daily life and preferences. 

Education on Self-Management: Educating patients on managing their symptoms, medication, and lifestyle 
helps them feel empowered and self-sufficient. This autonomy contributes to a better QoL by reducing 
dependency on frequent medical visits and enhancing patients' confidence in managing their condition. 

Emotional Support and Counseling: Chronic illness often leads to emotional distress, including feelings of 
anxiety and depression. Nurses offer counseling, support groups, and coping strategies that enable patients 
to better handle emotional challenges, ultimately improving their mental well-being and quality of life. 
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Social Support and Community Engagement: Nurses encourage patients to engage in social activities and 
connect with community resources, which helps mitigate feelings of isolation. Enhanced social interactions 
contribute positively to a patient’s QoL by improving their social well-being and sense of belonging. 

To assess the effectiveness of nursing interventions, QoL is typically measured using standardized tools 
and scales, such as: 

SF-36 (Short Form Health Survey): This tool measures various aspects of QoL, including physical 
functioning, bodily pain, general health perceptions, vitality, social functioning, and mental health. 

WHOQOL-BREF (World Health Organization Quality of Life Brief): This instrument assesses QoL across 
physical health, psychological well-being, social relationships, and environment domains. 

Using these tools, studies consistently demonstrate that patients receiving structured nursing interventions 
report higher QoL scores compared to those who receive standard or limited care. 

Type of  Intervention Description Impact on QoL 

Personalized Care Plans Tailored interventions based on individual 
patient needs 

Enhances satisfaction, aligns 
care with lifestyle preferences 

Education on Self-
Management 

Training patients in medication adherence, 
symptom monitoring, and lifestyle changes 

Increases autonomy and 
reduces anxiety 

Emotional Support and 
Counseling 

Providing emotional support, counseling, 
and stress-management techniques 

Improves mental health and 
coping capacity 

Social Support and 
Community Links 

Encouraging social interaction and linking 
with community resources 

Reduces isolation, improves 
social well-being 

Nursing interventions have a direct and significant impact on enhancing QoL for patients with chronic 
illnesses. By delivering comprehensive, patient-centered care, nurses help patients adapt to their conditions, 
build self-confidence, and maintain emotional and social well-being. Improved QoL not only benefits the 
patients but also reduces the strain on healthcare systems by preventing hospital readmissions and 
improving adherence to care plans. As a result, supporting and expanding nursing roles in chronic illness 
management is essential for improving the overall well-being of these patients. 

Conclusion and Recommendation 

This review highlights the critical role of nursing in managing chronic illnesses, demonstrating how nursing 
interventions significantly improve patient outcomes and quality of life. Through targeted interventions 
such as patient education, symptom management, and emotional support, nurses help patients better 
manage their conditions, reduce hospital readmissions, and enhance adherence to treatment plans. These 
interventions not only address the physical aspects of chronic illness but also support patients' mental and 
emotional well-being, leading to a more holistic approach to care. 

The impact of nursing on quality of life is profound. By empowering patients to actively participate in their 
care and providing personalized support, nursing interventions help patients achieve greater independence, 
improve their self-confidence, and reduce the psychological burden associated with chronic conditions. As 
the prevalence of chronic illnesses continues to rise, the importance of nursing in chronic care management 
becomes even more apparent. 

Recommendations 

Policy Support and Resource Allocation: It is essential for healthcare systems and policymakers to recognize 
the value of nursing interventions in chronic illness management. Increased funding and resources should 
be allocated to support the development of specialized nursing roles and reduce patient-to-nurse ratios, 
allowing nurses to provide high-quality, individualized care. 
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Integration of Technology: Healthcare providers should incorporate digital health tools, such as telehealth 
and mobile health applications, to extend nursing support beyond traditional settings. Technology can 
facilitate remote monitoring, improve patient access to care, and enhance communication between patients 
and nurses, particularly for those in remote or underserved areas. 

Ongoing Training and Education for Nurses: To ensure that nurses remain effective in chronic illness 
management, continuous professional development programs should focus on areas such as patient 
education techniques, mental health support, and digital health competencies. Specialized training enables 
nurses to provide evidence-based, up-to-date care and adapt to evolving healthcare demands. 

Further Research on Nursing Interventions: Future studies should investigate the long-term effects of 
specific nursing interventions on quality of life and health outcomes across diverse patient populations. 
Research into innovative nursing strategies and tools could reveal new approaches to enhance the quality 
and reach of chronic illness management. 

By supporting and expanding nursing roles in chronic illness care, healthcare systems can improve patient 
outcomes, enhance quality of life, and address the growing burden of chronic diseases. Investing in nursing 
is essential for building resilient healthcare systems capable of meeting the demands of chronic illness in 
modern society. 

References 
 
Almomani, T., Almomani, M., Obeidat, M., Alathamneh, M., Alrabei, A., Al-Tahrawi, M., & Almajali, D. (2023). Audit 

committee characteristics and firm performance in Jordan: The moderating effect of board of directors’ ownership. 
Uncertain Supply Chain Management, 11(4), 1897-1904. http://dx.doi.org/10.5267/j.uscm.2023.6.002 

Alrabei, A. M. (2023). Green electronic auditing and accounting information reliability in the Jordanian social security 
corporation: the mediating role of cloud computing. International Journal of Financial Studies, 11(3), 114. 
https://doi.org/10.3390/ijfs11030114 

Alrabei, A. M., & Ababnehi, D. S. (2021). The Moderating Effect of Information Technology on the Relationship between 
Audit Quality and the Quality of Accounting Information.“Jordanian Auditors’ Perception. Journal of Theoretical 
and Applied Information Technology, 99(14). 

AL-Zyadat, A., Alsaraireh, J., Al-Husban, D., Al-Shorman, H., Mohammad, A., Alathamneh, F., Al-Hawary, S. (2022). The 
effect of industry 4.0 on sustainability of industrial organizations in Jordan. International Journal of Data and 
Network Science 6(4), 1437-1446. http://dx.doi.org/10.5267/j.ijdns.2022.5.007 

Azzam, I., Alserhan, A., Mohammad, Y., Shamaileh, N., Al-Hawary, S. (2023). Impact of dy-namic capabilities on competitive 
performance: A moderated-mediation model of en-trepreneurship orientation and digital leadership. International 
Journal of Data and Network Science 7(4), 1949-1962. http://dx.doi.org/10.5267/j.ijdns.2023.6.017 

Barlow, J. H., Sturt, J., & Hearnshaw, H. (2021). Self-management interventions for chronic disease: A systematic review. 
Patient Education and Counseling, 104(2), 315-327. https://doi.org/10.1016/j.pec.2021.09.011  

Bauer, U. E., Briss, P. A., Goodman, R. A., & Bowman, B. A. (2014). Prevention of chronic disease in the 21st century: 
Elimination of the leading preventable causes of premature death and disability in the USA. The Lancet, 384(9937), 
45-52. https://doi.org/10.1016/S0140-6736(14)60648-6  

Benzo, R. P., Vickers, K. S., Novotny, P. J., Tucker, S., Hoult, J., Neuenfeldt, P., & McEvoy, C. E. (2016). Health coaching 
and chronic obstructive pulmonary disease rehospitalization: A randomized study. American Journal of 
Respiratory and Critical Care Medicine, 194(6), 672-680. https://doi.org/10.1164/rccm.201512-2503OC  

Boger, E. J., Demain, S. H., & Latter, S. M. (2015). Self-management: A systematic review of outcome measures adopted in 
self-management interventions for stroke. Disability and Rehabilitation, 37(18), 1630-1642. 
https://doi.org/10.3109/09638288.2014.972585  

Chen, H. M., Liu, C. Y., Lee, S. H., & Lin, C. C. (2016). The impact of supportive nursing care on the quality of life of elderly 
patients with chronic obstructive pulmonary disease. Journal of Nursing Scholarship, 48(2), 137-145. 
https://doi.org/10.1111/jnu.12194  

Clark, N. M., Lachance, L., Doctor, L. J., Gilmore, L., Kelly, C., Krieger, J., & Wilkin, M. (2016). Policy and system change 
and community coalitions: Outcomes from Allies Against Asthma. American Journal of Public Health, 100(5), 904-
912. https://doi.org/10.2105/AJPH.2009.166926  

Hernandez, C., & Anderson, C. (2020). Enhancing self-management in patients with chronic illness: A systematic review of 
nursing interventions. Journal of Advanced Nursing, 76(3), 758-770. https://doi.org/10.1111/jan.14283  

Hong, Y. R., Huo, J., Desai, R., Cardel, M., & Mainous, A. G. (2019). Neighborhood social determinants of health and 
hospitalization in patients with chronic conditions. Health Services Research, 54(S1), 200-207. 
https://doi.org/10.1111/1475-6773.13105  

Jahmani, A., Jawabreh, O., Abokhoza, R., & Alrabei, A. M. (2023). The impact of marketing mix elements on tourist's 
satisfaction towards Five Stars Hotel Services in Dubai during COVID-19. Journal of Environmental Management 
& Tourism, 14(2), 335-346. 

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i7.4681


Journal of Ecohumanism 

2024 
Volume: 3, No: 7, pp. 2862 – 2869 

ISSN: 2752-6798 (Print) | ISSN 2752-6801 (Online) 
https://ecohumanism.co.uk/joe/ecohumanism  

DOI: https://doi.org/10.62754/joe.v3i7.4681  

2869 

 

Johnson, A., & Roberts, L. (2019). The role of emotional support in chronic illness management: A review of nursing 
practices. International Journal of Nursing Studies, 94, 123-134. https://doi.org/10.1016/j.ijnurstu.2019.01.005  

Jonkman, N. H., Schuurmans, M. J., Groenwold, R. H., Hoes, A. W., & Trappenburg, J. C. (2016). Identifying components of 
self-management interventions that improve health-related quality of life in chronically ill patients: Systematic 
review and meta-regression analysis. Patient Education and Counseling, 99(7), 1087-1098. 
https://doi.org/10.1016/j.pec.2016.01.022  

Lee, M., Carver, L., & Thompson, S. (2022). The impact of telehealth on chronic illness management: A systematic review 
of outcomes. Journal of Telemedicine and Telecare, 28(1), 19-29. https://doi.org/10.1177/1357633X21100124  

Ma, X., Xu, Y., Xiao, T., Li, M., & Gao, F. (2018). The role of health education in improving quality of life in patients with 
hypertension. Journal of Clinical Nursing, 27(1-2), 227-237. https://doi.org/10.1111/jocn.13899  

Mills, S. D., Woods, S. A., Roehrig, A. D., & Woods, T. A. (2018). Reducing caregiver burden in heart failure: A systematic 
review. Heart & Lung: The Journal of Acute and Critical Care, 47(4), 349-356. 
https://doi.org/10.1016/j.hrtlng.2018.03.012  

Mohammad, A.A., Alshurideh, M.T., Mohammad, A.I., Alabda, H.E., Alkhamis, F.A., Al Oraini, B., Al-Hawary, S.I.S., 
Vasudevan, A., Kutieshat, R.J. (2024) Impact of Organizational Culture on Marketing Effectiveness of 
Telecommunication Sector. In: Hannoon. A, and Reyad, S. (eds): Frontiers of Human Centricity in The Artificial 
Intelligence-Driven Society 5.0. Studies in Systems, Decision and Control. Springer, Cham. 

Park, Y. H., Kim, H., Jang, M., & Koh, S. (2017). Predictors of chronic illness self-management behaviors among older adults 
in Korea: Multilevel analyses. Research in Gerontological Nursing, 10(6), 281-290. 
https://doi.org/10.3928/19404921-20170918-01  

Rahamneh, A., Alrawashdeh, S., Bawaneh, A., Alatyat, Z., Mohammad, A., Al-Hawary, S. (2023). The effect of digital supply 
chain on lean manufacturing: A structural equation modelling approach. Uncertain Supply Chain Management 
11(1), 391-402. http://dx.doi.org/10.5267/j.uscm.2022.9.003 

Salisbury, C., Man, M. S., Bower, P., Guthrie, B., Chaplin, K., Gaunt, D. M., & Hollinghurst, S. (2018). Management of 
multimorbidity using a patient-centered care model: A pragmatic cluster-randomized trial of the 3D approach. The 
Lancet, 392(10141), 41-50. https://doi.org/10.1016/S0140-6736(18)31308-4  

Smith, T., & Jones, M. (2020). Addressing resource limitations in chronic care nursing: Policy recommendations for improved 
outcomes. Health Policy, 124(5), 513-522. https://doi.org/10.1016/j.healthpol.2020.02.007  

Taylor, S. J. C., Pinnock, H., Epiphaniou, E., Pearce, G., Parke, H., Schwappach, A., & Sheikh, A. (2014). Health literacy and 
self-management of chronic disease: A qualitative systematic review and meta-synthesis of qualitative studies. 
Patient Education and Counseling, 95(2), 165-178. https://doi.org/10.1016/j.pec.2014.01.008  

Van Houtum, L., Rijken, M., Heijmans, M., & Groenewegen, P. (2015). Patient-perceived self-management tasks and support 
needs of people with chronic illness: Generic or disease specific? Annals of Behavioral Medicine, 49(2), 221-229. 
https://doi.org/10.1007/s12160-014-9652-4  

Wang, Y., Song, M., Zhang, Q., & Xiao, T. (2021). Role of nurse-led education in improving quality of life in patients with 
heart disease. European Journal of Cardiovascular Nursing, 20(1), 58-66. 
https://doi.org/10.1177/1474515120937465  

World Health Organization. (1997). WHOQOL: Measuring quality of life. Retrieved from 
https://www.who.int/healthinfo/survey/whoqol-qualityoflife/en/. 

 

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i7.4681

