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Abstract

Employment status of student in Malaysian Public Higher 1 earning Institution play significant role in identified the marketability of
university student in the industry. However, there are also a group of university students who began their employment before graduating
from university. The increase of tuition fee charge, insufficient financial support, experience, and networking are the factor contributed
towards the employment of student before graduation in Malaysian Public Higher Learning Institution, particularly in Selangor.
Therefore, the purpose of this study to examine the employment status of student before graduates in various sector at Malaysian Public
Higher Learning Institution in Selangor. The quantitative research approach has been adopted in exploring the topic of this study by
using the survey dataset approaches. Almost 2,489 university students have participated in this study. The findings show 593 university
students actively have occupations during their study either undergraduate or postgraduate student. Through the findings, the university
student has actively sought the job opportunities before graduation in university for their livelihood especially after the post-pandeniic
Covid19 who affected all gronp of community particularly in Malaysia. The finding of this study will contribute fo the government and
private organizations to strategizing the action plan by providing the flexible time for the working student in adapting their study and

career.
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Introduction

Every dream of a university student is to be hired by an employer. Unfortunately, the outbreak of pandemic
Covid19 in 2020 has shown the decline in the status of employment when the worker during that period
faces layoffs and suspension of workers. This scenario automatically was affected by the graduates from
the university who were seeking jobs and getting placement in the industry. After several years of lockdown
because of the pandemic Covid19, the percentages of employment status increase among graduates of the
around the worlds. According to Siddharta (2023) at the Statista website, in 2022, the employment status
of higher education institutions shows 69.1% were in employment while 16.1% were in pursuing further
studies. The positive and stability of the economy show the increase in employment status among graduates
of university. Employment status of students not only covers the group of students after graduation but
there are also small groups that have secure the position before graduate from the university.

Socioeconomic factors play a major role in a student's ability to succeed and enjoy their time at college or
university. Students from less wealthy backgrounds may struggle to pay for tuition and other costs, often
needing to work long hours or multiple jobs, which can hurt their academic performance and campus
involvement. This financial strain might also make it hard to afford basic needs like housing, food, and
transportation, leading to issues like housing instability or food insecurity that affect their focus and
participation in campus life. Additionally, these financial challenges can negatively affect mental health. The
stress of balancing financial pressures with academic demands can increase anxiety, which might lead to
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social isolation (Abu et al., 2024). Students facing financial difficulties may feel excluded from social
activities that require money, causing feelings of loneliness and negatively impacting their overall well-being.

Recently, the employment status showed the university students begin their career as early as before
graduating from the Higher Education Institution in sustaining their livelihood. Several causes the student
began their career eatly because of the increase of tuition fee charge, insufficient financial support,
experience, and networking. In Japan, the major causes are the increasing cost of tuition fee and reduction
of government subsidies to the university and tuition increase both public and private sector make the
university student work while attending college and university (Ministry of Education, Culture, Sports,
Science and Technology, Japan, 2020). In Indonesia, the economic condition that quite difficult for some
group of society has encouraged the student to find solution in overcoming the financial insufficient by
working (Meilan & Mariani, 2023). This kind of difficulty has made the university student work while
attending their study in college or in university.

Some of the Malaysia Higher Learning Institution’s student also start working while attending the college
or university in overcoming the difficulties that has face during study especially to pay for the tuition fee
and additional financial support for their study. Therefore, this study purposely explores the employment
status of the student while attending the college or university. This study has examined the sector either
public/government or private sector that has been involved by working student in Malaysia. The household
income status of working students also will further discuss to know their socioeconomic status of working
student in survive during working and studying in the college or university. This study significantly for
government or university to strategizing the action plan by providing the flexible time for working students
to attend the class and working in the organization. This action plan indirectly could help the working study
to be more efficient and systematically to generate income while attending college and university.

Literature Review
Concept of Employment

Employment is defined as an act of working or being employed by the organization or individual in help
on the creation or product and services (Ashford, Hall, Ashford, 2012). That is a little contradict by Can
and Dogan (2017) that state employment is the agreement between employee and employer in which the
employee will provide certain services on the job. While employment also refers to the fact that individuals
being paid to work for an organization or company (Cambridge Dictionary, 2024). Adiguzel (2024)
mentions that employment refers to the situation where the individual works for the wages. Based on the
definition above show that the employment refers to the act of working for the organization and will receive
a certain number of wages based on the certain provided. Employment is significantly important for the
university student to get a placement or position within the industry to gain experience as well to sustainable
individual living and for their comfort life.

Employment status is significantly important for the university in producing a graduate with great capability
who can handle the task given, be a leader, risk taking, critical thinking, problem solver, be responsibility to
the workload in achieving the organization vision, mission and direction. People will view individual’s
capability based on the university that they are attached. The employee will invest his/her skills, expertise
and knowledge that they learn in university to the real working environment and indirectly to provide the
profit for the organization. However, this scenario will be different with the working student, which the
student is working while attending college and university. According to Chantrea, Chansophy, & Chantyta
(2017), working and studying at the same time can be seen as common trends over the past decades. Over
the years, there has been an increased number of students who began their career before graduation.
However, there are pros and cons regarding these matters. The positive and significant impact for the
university student working and studying at the same time will gain experience for future career especially
the job that related with what the program attaches by the student in the university. Meanwhile, there are
also the negative impacts when students work while studying like poor academic performance, time
management and balancing time. Setiawan et al (2022) agree that working will provide the positive and
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negative consequences that need to overcome by the student itself. The working student should know how
to balance their life when studying and working at the same time.

Scenario of Working Student

Commonly, working students will start their career by working part time. After that, when the student is
comfortable with those routines, they may be offered a full-time worker. However, there are small number
of students who will work full-time unless those working students are in postgraduate program which have
flexible time in managing their work and study at the same time. Working students may have limited skill
and knowledge to doing their job but have high willingness to learn regarding the job received. The lack of
skills and knowledge from the working student will be a huge obstacle for the student in adapting to the
real working environment. However, this category of student could overcome in dealing with the working
and studying environment. It may be hard for the student, however over time the student could adapt with
this kind of situation.

For the student who choose to work while attending college of university, there are various kind of reason
that led for this kind of commitment such as financial issues, gain experience, work market pressure,
networking and many more (Chantrea, Chansophy, & Chantyta, 2017). The working student usually will
pay their tuition fee from the wages or salary that received from the organization that they attached. Besides
that, student who is working while attending the universities may have additional financial assistance in
which to cover any deficiencies that face by those students in supporting their study such as supplement
income to get the better knowledge (Amada et al, 2023) like buy the reference book which related with their
studies. Other than that, the working student also wants to gain new experience by working while attending
school. The working student will explore and discover the real working environment that indirectly will
benefit during their study especially career that relates with their program. The outcome of working while
studying will give the student an unidentical kind of resume with their classmate when the group of students
has experience on the reality of working environment. This scenario will be beneficial to working students
in the future.

Part-time or Full-time Employment Status of Working Students

Previous literature has discussed engagement of working student either as part-time or sometime full-time
employment while study as normal phenomenon (Pregoner, et al, 2020; Darolia, 2014). Sanchez-Gelabert,
Figueroa and Elias (2017) mentioned that the trends have been detected where the number of full-time
employment decreases while the number of part-time is increasing among working students in Philippines.
While, in United States show that 74% part-time and 26% full-time among university student have
employed in 2020 (Summer et al, 2023). In Poland, most student has chosen the part-time employment by
the young (Matysiak, 2005). This situation occurs when the student selects part-time employment to have
sufficient time to study in the university.

In Malaysia, the employee while attending the college and university also existed. However, most of the
Malaysian’s student will have part-time worker rather full-time employment in balancing their work and
academic performance. Based on study by Rong et al (2022), 62% of working student as part-time while
38% not working student in northern region of Malaysia. Meanwhile, according to Sani (2018) in News
Straits Times, 53% of students in Malaysia has venture into part-time work to boost their employability in
a highly competitive job market. It shows that the part-time employment has been chosen by the Malaysian’s
student in supporting their study. However, there are limited study discuss on the sector either
public/government, private or self-employed chosen by the Malaysian’s student in their part-time or full-
time employment. For that reason, this study will reveal the sector that has been chosen by the working
study in Malaysia.

Research Methodology

In assessing the employment status of working students in Selangor, the survey research design has been
selected as a method in gathering quantitative data. Survey research refers to the collection of information
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from a sample of individuals through their response to the questions (Check and Schutt, 2012, p.160).
According to Ponto (2015), the main purpose of this survey research is to collect a large sample of
individual of interest relatively quickly. The samples size that has been obtained in this study is 593 active
students in Selangor who also working in various sectors in the industry. The survey consists of several
section which are:

e Section 1: Demographic of Respondents

e Section 2: Student Employment Analysis

The purpose of this survey is to assess the employment status of the student before graduating from the
university. The data that has been collected will be analyzed in exploring the employment status of the
student in Malaysian Public Higher Learning Institutions particulatly in Selangor, Malaysia. Ethical
consideration also will be taken into consideration based on their willingness to respond to this survey.
Through this survey, it will be useful to explore the selected sector chosen by the student in Malaysian
Public Higher Learning Institutions. Besides that, this data could strategize the involvement of the student
within industry as well as could assist the student to performance well during their student especially related
with the industry that they attached.

Analysis and Findings

In examining the employment status of student before graduates in various sector at Malaysian Public
Higher Learning Institution particularly in Selangor, the researcher conducts the dataset survey in identified
the research status of employment of student before graduates. From the data that has been analyzed by
the researcher, the findings will be used to identify the household income of the working student in
sustaining their life by balancing their career and academic performance. As following are the analysis as
well as findings to achieve the purpose of this study.

Number Of Respondent Involved Based on Faculties

In this study, the number of respondents involved in answering this survey came from various faculties. A
simple random sampling technique has been chosen in exploring the employment status of students who
are working before graduation in Higher Learning Institutions at Selangor. The table below shows the
number of students participating in this data survey on household income of students in Selangor.

Table 1. Number Of Respondents Based On Faculties

NO FACULTIES NUMBER OF
RESPONDENTS

1. Academy of Language Studies (APB) 16

2. Academy of Contemporary Islamic Studies (ACIS) 15

3. Arshad Ayub Graduate Business School (AAGBS) 18

4. Faculty of Film, Theatre & Animation 3

5. Faculty of Communication & Media Studies 31

6. Faculty of Music 3

7. Faculty of Education 5

8. Faculty of Hotel & Tourism Management 8

9. Faculty of Information Management 23

10. | Faculty of Business Management 162

11. | Faculty of Accounting 88

12 | Faculty of Applied Sciences 16

13. | Faculty of Health Sciences 5

14. | Faculty of Computer Science & Mathematics 29

15. | Faculty of Administrative Science & Policy Studies 41
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16. | Faculty of Sports & Recreation Science 22
17. | Faculty of Art & Design 24
18. | Faculty of Architecture, Planning & Surveying 25
19. | Faculty of Law 19
20. | College of Engineering Studies 35
21. | Foundation Centre 5
Amount 593

Table 1 above shows the number of respondents based on the different faculties involved in this dataset
survey in exploring the employment status of working students before graduation particularly in Selangor.
The most respondents involved in this survey come from the Faculty of Business and Management with
162, followed by Faculty of Accounting with 88 and College of Engineering Studies with 35 respondents.
From this dataset survey revealed that the Higher Learning Institutions student from fields of business and
management already has higher number of employments status in government sector, private sector as well
as other (self-employed). Previous studies show that business school has keep on failing student in the way
their offered their program and only focused on developing students’ discipline specific knowledge and
skills (Abassi et al, 2018) however the findings from this study are contradict with that statement, and it
show the student in fields of business has capability and place their position within the industry.

Ewmployment Status Based on Sector

In exploring the employment status of Higher Learning Institutions students, the researcher has conducted
the survey in getting the reliable information from the respondents. The analysis will explore the descriptive
analysis on the employment status of students of the Higher Learning Institutions based on three sectors
which are government/public, private sector and other (self-employment). The table below show the
analysis of this study:

Table 2. Employment Status Based on Sector

NO SECTOR NUMBER OF PERCENTAGES
RESPONDENTS
1. Government 285 48%
2. Private 274 46%
3. Others (self-employment) 34 6%
Amount 593 100%

Table 2 revealed the employment status of students based on sectors consisting of government, private as
well as others. The table shows the employment status of students coming from the government sector
which is 285 respondents with 48%. It shows the government sector with private sector has a small gap in
term of employment status where the involvement of working student in private sector is 274 respondents
with 46% lower than government. Then, others represent the student who is self-employed show only 6%
far than government and private sector. The findings above show that most working students
(undergraduate and postgraduate) work in the government sector either full-time or part-time workers. The
benefits provided by public employment have attracted working students to the government/public sector.
According to Heong and Tuan (2019) mention that the public employment could provide sufficient benefits
such as rewards and work-life balance has made main attraction of public employment among working
students. The study conducted by Ooi et al (2021) in medical fields, the most preferred career option from
both public and private universities is public hospital because of working environment, job security as well
as professional. Through statement from previous literature has supported the analysis and findings of this
study which the sector involves by working student in Selangor.
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Household Income of Working Student

The household income of working students could influence the student to endure work during
their study. The increase of tuition fee and insufficient financial support could be important indicator to
student stay work even during study. The overall household income of working students in Higher Learning
Institutions show below:

Table 3. Household Income of Working Students

SECTOR INCOME HOUSEHOLD NUMBER OF
RESPONDENTS
Government Below RM2,500.00 185
RM2,500.00 — RM3,169.00 44
RM3,170.00 — RM3,969.00 31
RM3,970.00 — RM4,849.00 16
RM4,850.00 and above 9
Private Below RM2,500.00 191
RM2,500.00 — RM3,169.00 60
RM3,170.00 — RM3,969.00 0
RM3,970.00 — RM4,849.00 14
RM4,850.00 and above 9
Others Below RM2,500.00 27
RM2,500.00 — RM3,169.00 5
RM3,170.00 — RM3,969.00 2
Amount 593

Table 3 shows the number of working students, either in government, private and self-employment possess
the income below RM2,500.00. The number of working students in the government sector is 185
respondents, followed by the private sector with 191 respondents and other or self-employed is only 27
respondents. The respondents in private sector show a greater number of working student who household
income below RM2,500.00. Meanwhile, the household income RM2,500 to RM3,169.00 for government
sector is 44 respondents, private sector with 60 respondents then self-employed is 5 respondents. The third
highest household income within RM3,170.00 until RM3,969.00 with the government with 31 respondent
and the private sector with 60 respondents. However, no respondent from other or self-employed category
in this study.

Through this data survey show that the student in Malaysian Higher Learning Institution has start
generating basic income to survive during their study as well as for supporting their daily expense.
According to Yusti (2021) state that the average income of the working student per week around RM256.83
equivalent with minimum RM1,027.32 (monthly). This statement could support the finding of the study
that the working student generate income below RM2,500.00 either public or private sector. Meanwhile,
the working student with the income more than RM2,500.00 commonly working student for the category
of postgraduate who already have bachelor’s degrees or self-employment. Through this data, the working
student could cover their study based on income received when the student works. This has been supported
by Tok and Cheah (2024) mention that the student has spent the money for their student within RM201.00
until RM400.00. However, it still significantly important for the working students to have a knowledge
especially in managing their financial. Therefore, it is important for working students to be equipped with
the financial literacy during their study in college of university. Financial literacy program could indirectly
will assist the working student to manage their income appropriate way so that the student not been burden
with the tuition fee.
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Conclusion and Recommendation

As a conclusion, the findings show that the employment status of the student before working to survive
for their sustainability in life. The number of students who are involved in the government sector is higher
than in the private sector as well as self-employed. However, the students are still new in the working world,
therefore their household income is still below RM2,500.00. Through this study show the positive culture
of their university students in securing their job before graduation. The working student could apply the
knowledge and skill that they gain during in working into their study could indirectly have positive effect
on their academic performance where they could apply it during the class. However, this study lacks several
components such as the conflict working student, balancing work and academic, working student academic
and others could be suggested for future research. Other than that, the multiple case study by involved the
large number of populations could be extend in exploring the employment status as well as household
income of student in Malaysia Learning Institution in Malaysia.

Acknowledgement

This paper is funded by Universiti Teknologi MARA (UiTM) under Research Grant GPM (Reference
Number: 600-RMC 5/3/GPM (014/2022).

References

Abu, R., Soo Cheng Chuah, Ainul Azreen Adam, Nazura Mohamed Sayuti, Singh, K., & Nita Zairina Noh. (2024). Exploring
Socioeconomic Landscape: A survey dataset analysis of household income among Malaysian public higher learning
institution students. Environment-Behaviour Proceedings Journal, 9(SI18), 65—70. https://doi.org/10.21834/e-
bpj.v9isi18.5466

Adiguzel, Z. (2024). Effects of Digital Applications and Artificial Intelligence Technologies in Businesses. In Generating
Entrepreneurial Ideas with AI (pp. 41-69). IGI Global.

Amada, G. S., Balmes, ER.A,, Jarina, C. M., Marasigan, N. D. (2023). University Full-Time and Working Students’ Life
Satisfaction. Retrieved September 2024, from:
https://www.researchgate.net/publication/372194862_University_Full-
Time_and_Working_Students'_Life_Satisfaction

Ashford, N. A., Hall, R. P., Ashford, R. H. (2012). The crisis in employment and consumer demand: Reconciliation with
environmental sustainability. Environmental Innovation and Societal Transition, 2, pp 1 — 22. Retrieved August
2024, from: https://www.sciencedirect.com/science/article/abs/pii/S2210422412000032

Abbasi, F. K., Amjad A., and Naila B. (2018). Analysis of skill gap for business graduates: Managerial perspective from
banking industry. Education + Training.

Cambridge Dictionary (2024). Employment. Retrieved August 2024, from:
https://dictionary.cambridge.org/dictionary/english/employment

Can, M., Dogan, B. (2017). The Effects of Economic Structural Transformation on Employment: An Evaluation in the
Context of Economic Complexity and Product Space Theory. Handbook of Research on Unemployment and Labor
Market Sustainability in the Era of Globalization. Pp 82. DOI: 10.4018/978-1-5225-2008-5.ch016. Retrieved
August 2024, from: https://www.igi-global.com/chapter/the-effects-of-economic-structural-transformation-on-
employment/ 174206

Check J., Schutt R. K. (2012). Survey research. In: J. Check, R. K. Schutt., editors. Research methods in education. Thousand
Oaks, CA: Sage Publications; 2012. pp. 159-185.

Chantrea, B., Chansophy, H., & Chantyta, H. (2017). Working and studying at the same time. UC Working Paper Series, 21.

Darolia, R. (2014). Working (and studying) day and night: Heterogeneous effects of working on the academic
performance of full-time and part-time students. Economics of Education Review, 38, 38-50.

Heong, W.K., & Tuan, T. K. (2019). Public sector or private sector employment? Perspectives of students of a private college
in Penang. Kajian Malaysia, 37(1), 1-163.

Ministry of Education, Culture, Sports, Science and Technology, Japan (2020). Trends in tuition fees at national and private
universities. Retrieved September 2024, from:https:// www.mext.go.jp/conte nt/20191 225- mxt_sigak ujo-
00000 3337_5. pdf.

Meilan, L., & Mariani, E. (2023). Confidence and Students' Access of Part-Time Labor in Kalimantan Tengah. Socio-
Economic and Humanistic Aspects for Township and Industry, 1(2), 152-159.

Matysiak, A. (2005, April). Part-time employment in Poland — family friendly employment form or a mere alternative for
the low-skilled? Paper presented at LoOWER Annual Conference 2005, Mannheim, Germany. Retrieved April 28,
2019, from http://zinc.zew.de/pub/zew-docs/div/lower/ Matysiak.pdf

Ooi, G. S, Ng, Y. P, Choo, J. Y., Balasubramanian, G. P., Paruchuri, S., Low, C. S., & Pillay, T. S. (2021). Future career
preferences of final year Bachelor of Pharmacy Students upon graduation from public and private universities in
the Northern Region of Malaysia. Syst Rev Pharm, 12(03), 753-60.

959


https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i7.4265

Journal of Ecohumanism

2024

Volume: 3, No: 7, pp. 953 — 960

ISSN: 2752-6798 (Print) | ISSN 2752-6801 (Online)
https://ecohumanism.co.uk/joe/ecohumanism
DOIL: https://doi.org/10.62754/joe.v3i7.4265

Pregoner, J. D., Accion, N., Buraquit, D., & Amoguis, A. (2020). The Experiences of working while studying: A
phenomenological study of senior high school students. University of Immaculate Conception, Philippines.
Retrieved September 2024, from:
https://scholar.google.com/scholar?hl=en&as_sdt=0%2C5&as_ylo=2019&as_yhi=2024&q=The+Experiences+
of+Working+While+Studying %3A+A+Phenomenological +Study+of+Senior+High+School +Students&btnG=

Ponto, J. (2015). Understanding and Evaluating Survey Research. Journal of the Advanced Practitioner in Oncology. 6(2):
168—171. Retrieved August 2024, from: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4601897/#A3

Rong, G. X, Rahman, R. A, & Aris, K. H. K. (2022). Impact Of Part-Time Job on Academic Performance: A Case of
University Students. Jurnal Penyelidikan Dedikasi, 20(1), 75-91.

Sanchez-Gelabert A, Figueroa M, Elias M. (2017). Working whilst studying in higher education: The impact of the economic
crisis  on  academic and  labor  market success. Eur J Educ. 2017;52:231—244, doi:
https://doi.org/10.1111/ejed.12212

Summer, R., McCoy, M., Trujillo, I., & Rodriguez, E. (2023). Support for working students: understanding the impacts of
employment on students’ lives. Journal of College Student Retention: Research, Theory & Practice,
15210251221149209.

Setiawan, R., Kulkarni, V. D., Upadhyay, Y. K., Jain, V., Mishra, R., Yu, S. Y., & Raisal, I. (2020). The Influence Work-Life
Policies Can Have on Part-Time Employees in Contrast to Full-Time Workers and The Consequence It Can Have
on Their Job Satisfaction, Organizational Commitment and Motivation (Doctoral dissertation, Petra Christian

University).
Siddharta, A. (2023). Employment status of recent higher education graduates in Malaysia 2022. Statista. Retrieved August
2024 from: https://www.statista.com/statistics/866774/malaysia-employment-status-of-

graduates/#statisticContainer

Sani, R. (2018). When students work. News Straits Times. Retrieved September 2024, from:
https://www.nst.com.my/education/2018/10/419737/when-students-work

Tok, H. L., & Cheah, Y. K. (2024). Factors Influencing Students ‘cost Of Living: Evidence from Malaysian Universities.
International Journal of Banking and Finance, 19(1), 107-132.

US Department of Education (2017). Percentage of 16- to 64-year-old undergraduate students who were employed, by
attendance status, hours worked per week, and selected characteristics. National Center of Education Statistics.
Retrieved August 2024, from: https://nces.ed.gov/programs/digest/d18/tables/dt18_503.40.asp

Yusri, Y. (2021). Work-School Conflict, Academic Commitment and Life Satisfaction Among Working University Students
in Malaysia. Journal of Psychology and Social Health (JPsySH). Vol. 5, 8—18.

960


https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i7.4265

