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Abstract  

Honesty is essential in all fields of life, including education. Based on our preliminary findings, students are typically dishonest and 
ignorant of others. This statement is accordance with our research objective to determine whether emotional intelligence influence students 
prosocial behavior. We targeted a suitable sample, namely 132 Psychology undergraduate students selected through random cluster 
sampling. The students filled out three scales: the prosocial scale, the emotional intelligence scale, and the religiosity scale. The prosocial 
scale and emotional intelligence reliability are 0.948 and 0.920, respectively. The religiosity scale, on the other hand, has a reliability 
of 0.955.  This study's results indicate a significant relationship between emotional intelligence, religiosity, and prosocial behavior. We 
conclude that emotional intelligence and religiosity are significantly related to prosocial behavior. The practical contribution of emotional 
intelligence and religiosity to prosocial behavior is 68.97%. Specifically, emotional intelligence contributed 10.53% and religiosity 
contributed 58.44%. Emotional intelligence helps students become more sensitive and open with other people, which leads to a strong 
desire to rise with one another. Religiosity also has a significant impact when students increase their belief in God.This study specifically 
explores the positive prosocial behavior that can be assisted by emotional intelligence and religiosity. Future studies can expand this 
research's discussion by exploring the negative side of prosocial under different conditions. 
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Introduction 

As with willingness and generosity, prosocial behavior also benefits others. With generosity, people can 
quickly help others. The most striking characteristics of prosocial behavior include helping, sharing, and 
harmonizing with others (Li & Shao, 2022). However, the primary reason behind people's prosocial 
behavior is still debated. Regardless of the motive, what is most important, is that through prosocial relation, 
individuals provide mutual support for one another, which lead to harmony and peace (Luengo et al., 2014). 
Prosocial applies to everyone, including students, who communicate and interact with many people.  

Prosocial interactions in students lead to positive relationships with other people, such as family, lecturers, 
and peers, which materializes familiarity (Carlo & Padilla-Walker, 2020). Subsequently, familiarity influences 
desire to benefit others voluntarily. Another positive impact of prosocial behavior is the development of 
good social relations which subsequently affect adaptability until adulthood (Caprara et al., 2014). 
Additionally, prosocial behavior help protects individuals from aggressive behavior and other problems. 
Individuals can notice requests for help from others which encourages sympathy, gratitude, and 
appreciation (Malonda et al., 2019). In other words, prosocial individuals tend to be more popular and 
labeled as being helpful to others. This trait allows them to spread positive emotions better and show 
honesty to others, which makes others admire and like prosocial people.  

Prosocial behavior needs to be given attention because it is an inherent part of human life as social beings. 
The need for prosocial behavior is especially true because people have shown more individualistic nature 
as of late. Pitaloka and Ediati (2015) stated that ignorance of small things in that need attention in 
surrounding environments frequently occurs, including in students. Some examples of this individualistic 
attitude are being ignorant when seeing peers having difficulty moving their vehicle out of the parking area, 
staying away from community activities, and only caring about themselves. Students should have 
developmental tasks to achieve responsible social behavior. Sembiring (2015) stated that students seeking 
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knowledge in lectures are social beings that need relationships with other human beings. Students need 
reciprocal interaction with the people around them, be it friends, lecturers, or even the surrounding 
community. Someone with a high level of independence still needs others at certain times. Prosocial 
behavior is a form of reciprocity, a mutual fulfillment of needs between individuals, including in the context 
of the student environment in college.  

Apparently, many students often commit negative actions toward others for over a decade. A study found 
that students voluntarily celebrated alcohol parties (Peacock, 2022), implying that prosocial behavior among 
university students may expose them to the risk of drinking alcohol and sexually deviant behavior. Honesty 
is one value of prosocial behavior that students are starting to lose; as reported in Kompas.com (2022) 
accessed August 30, 2022, at 23.00, approximately 400 Aceh students faked statements of incapability to 
receive scholarship funds.    

Based on information collected by the Ditreskrimsus Investigation team of the Aceh Regional Police, some 
economically capable students deliberately faked certificates of incapacity to receive scholarships. The 
estimated loss suffered by the country reached more than Rp. 10 billion. Scholarship funds that eligible 
students should have obtained were misdirected and caused detrimental to students who should have met 
the requirements. However, Theall et al., (2009) provide a different perspective on this phenomenon 
through prosocial lens. Not all students show unfavorable behavior; exceptions exist in student participating 
in community service and religious organizations. They tend to not be associated with negative prosocial 
activities. In respect to religious and spiritual values, a person should not be motivated to drink alcohol or 
engage in deviant behavior (Au & Wong, 2022).  

According to Xia et al., (2022), religious values refer to a supernatural power that encourages humans to 
absolutely depend and feel the protection of God. Individuals naturally develop a belief in religion to feel 
the warmth and harmony of other people in their surroundings (Hallett & McCoy, 2015). Religious value 
grows a strong bond called emotional and psychological intelligence, which eventually motivates individuals 
to adapt and become better individuals (Hercik et al., 2004; O’Connor et al., 2006) 

Students are motivated to help others based due to an innate good intention and display it in the act of 
helping behaviors (Glazer, 2021). Helping behaviors have been displayed by assisting friends in trouble, 
teaching friends to understand lecture material, and other positive behaviors. This statement is supported 
by the research results of Kaltwasser et al., 2017; Mayer et al., 2004). Emotional intelligence is the ability to 
determine and manage emotions properly. This also includes managing the emotions of those around you. 
Emotional intelligence has three forms of skills. Firstly, emotional awareness, which refers to awareness of 
emotions in oneself and others. Second, the ability to manage or control emotions and skills utilizing 
emotional states of mind. Previous researchers also defined this emotional intelligence as the ability to 
understand, interpret, and manage our own emotions. Others also defined it as the ability to understand, 
interpret, and influence others. This definition is supported by the statement of Wang et al., (2021) that 
individuals perceive that they must help people who are in trouble and in need of help. Individuals assess 
the assistance provided as a form of active involvement with others  

This study will examine more regarding students’ organizational activities, which have yet to be addressed 
in previous studies. Students were asked about their organizational activities, social responsibility, disaster 
management, disaster volunteers, donors, sharing books and stationery, empathy for others, and honesty 
in the lecture process. We assume the conditions mentioned earlier had little to do with student prosocial 
behavior. Students' attitudes and behavior are heavily influenced by controllable factors such as a sense of 
religiosity that has been instilled from an early age. Additionally, emotional intelligence helps them adapt to 
social environments.  

This research is urgent and involves other factors when viewing student prosocial behavior. We involve 
social media, mental health issues, opinion leadership, morals, and social adaptation. This study is critical 
and can inspire other parties to examine current prosocial behavior more deeply. For this reason, we 
hypothesize that there is an influence of emotional intelligence on prosocial behavior in students. The 
higher the emotional intelligence, the higher the prosocial behavior of students; conversely, the lower the 
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emotional intelligence, the lower the prosocial behavior of students. Second, there is a positive relationship 
between religiosity and prosocial behavior in students. The higher the religiosity, the higher the prosocial 
behavior of students; conversely, the lower the religiosity, the lower the prosocial behavior.  

Research Method 

Population and Sample 

The population of this study includes 319 students of the Faculty of Psychology, University of Ahmad 
Dahlan. This total number students were divided into five classes: A, B, C, D, and E, with 65, 65, 64, 65, 
and 60 total students, respectively. Psychology students were chosen because the most representative cluster 
was psychology students. In addition, the symptoms of prosocial decline were also slightly reflected in this 
large group, so the research team was interested in conducting this research. From the 319 people, we used 
two classes for research trial and the remaining three for final research. We pre-tested the two trial classes 
with the scale that had been prepared. Then, the following three classes became research targets with the 
number items that had been eliminated accordingly. Some items were eliminated due to it having low index 
coefficients. The three classes that were used as research sample were class A, B, and C. The three classes 
had a total number of 132 students.  

Design 

This study was designed using quantitative observational techniques. Before conducting the research, the 
research team made observations to determine how urgent the problems were in Psychology student 
sample. After observing, the researchers gave open ended questions to students. Next, the researcher makes 
a research proposal and validates it to professional judgment. The goal is to acquire a scale that is most 
suitable for the target that is easily understood by students. The researchers then grouped the samples and 
researchers divided them into two large groups. After that, the researcher conducted research to test the 
hypothesis. The researchers found many different answers to be analyzed according to the participants 
responses. 

Instrument 

There are three major scales, namely the prosocial behavior scale, emotional intelligence, and religiosity. All 
instruments were designed using a Likert Scale. These Likert scales were used to measure attitudes, 
opinions, and perceptions of a person or group about social phenomena. That social phenomenon is 
defined by the researchers as the research variable. In the Likert scale used in this study, the variables to be 
measured are translated into variable indicators. These indicators are then used as a starting point for 
compiling instrument items as statements or questions. We provide four alternative answers: very 
appropriate, appropriate, inappropriate, and very inappropriate. We used professional judgment and 
Cronbach's alpha for validity and reliability. Validity examines to what extent the items in the test include 
all parts of the appropriate content and do not exceed the limits of the measurement objectives assessed by 
experts. Whereas, determining the reliability of the value > 0.60 is said to be a reliable or consistent 
instrument. As a result, several scales are less reliable, so they are not included in the research scale.  

Prosocial Behavior Scale 

Prosocial behavior refers to the act of sincerely or voluntarily helping other individuals with the intention 
of improving the situation individuals that need assistance, without basing this assistance on any interest 
despite it potentially posing risks to the one providing assistance. The scale used in this study refers to 
Eisenberg and Mussen, (1989)  that suggested five aspects of prosocial behavior: sharing, working together, 
helping, giving, and acting honestly. The researcher modified the scale according to the discussion and 
professional judgment results which resulted to a total of 20 items in this scale. The highest index is 0.845 
in item 24, and the lowest index is 0.244 in item 2, with an overall reliability coefficient of 0.948. Examples 
of prosocial behavior items include "I prefer to tell the truth to others," "I send a message of condolences 
if a friend gets into a disaster," and "When there is a natural disaster, I am moved to donate some of the 
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clothes I have, "I do an assignment which is difficult with friends," and "I congratulate if a friend wins a 
competition." These previously mentioned item represents students’ prosocial behavior. 

Emotional Intelligence Scale 

Emotional intelligence is a person's ability to control and respond to their emotions. The scale used in this 
study refers to Watson (2016) which states that there are five aspects of Emotional Intelligence: self-
awareness, self-regulation, motivation, empathy, and social skills. There are 25 items, with the highest index 
of 0.709 in item number 17 and the lowest index of 0.292 in item number 7, with a reliability coefficient of 
0.920. Emotional intelligence in this study is illustrated by the example of the items "I know environmental 
situations that make me sad or happy," "When contacting lecturers, I always include opening and closing 
greetings, and apologies and thanks," "Everyone and myself deserve to be happy," "I often listen to 
podcasts, watch YouTube or read something that can increase my enthusiasm to achieve my goals," and "I 
easily get along in new environments such as meeting new friends or living in a boarding house."  

Religiosity Scale  

Religiosity refers to humans’ attachment regarding belief in religious teachings and behavior in daily life, 
which will have an impact on humans in everyday life. In this study, we refer to the theory of Stark and 
Glock (1968)  to determine the research aspects. These aspects are belief, worship, experience, knowledge, 
and consequences. There are 30 valid and reliable items, with the highest index of 0.817 on item number 
20 and the lowest index of 0.395 on item number 22, with a reliability coefficient of 0.955. Religious items 
include "I never feel alone because there are angels who are ready to record every deed I do," "The rules in 
religion make my life more nuanced in religion," and "When I get a disaster, I try to leave everything to 
Allah," "I know that disobeying parents is an act of disobedience," and "I believe Allah sees all the deeds 
done by His servants."  

Data Analysis 

Multiple regression analysis techniques, which is a measurement to test the hypothesis of the relationship 
of two or more independent variables together with one dependent variable, was used as the data analysis 
technique to test the hypothesis in this study. In this analysis, the researcher also looked at descriptive data, 
such as each variable's minimum, maximum, mean, and standard deviation values. Then, the researcher 
determines the categorization of each scale, starting from the low, medium, and high categories. This study 
found that the prosocial behavior variables had values of 20, 80, 50, and 10. Meanwhile, the empirical scores 
were 51, 79, 65, and 4.7. Then, the emotional intelligence variable has a hypothetical score including min = 
25, max = 100, mean = 62.5, and SD = 12.5, while the empirical score is min = 63, max = 97, mean = 80, 
and SD = 5.7. Then for the religiosity variable, the hypothetical score is min = 30, max = 120, mean = 75, 
and SD = 15. The empirical score is min = 77, max = 120, mean = 98.5, and SD = 7.2.  

Based on the categorization mentioned above, it was found that most student display high prosocial 

behavior (83.33%  110 students), with the remaining (16.67%  22 students) displayed moderate 
prosocial behavior. For the emotional intelligence variable, it was found that most students had high 

category (51.5%  68 students), while 64 other students were in the moderate category. Furthermore, the 

low religiosity category variables were low, with a percentage of (20.5%  27 students). In comparison, 
105 students (79.5%) displayed high religiosity. It can be concluded that students in this study 
predominantly had high levels of prosocial behavior, emotional intelligence, as well as religiosity.  

Result 

This study found that emotional intelligence and religiosity significantly influence prosocial behavior. The 
findings show that the hypothesis is accepted unconditionally. The hypothesis is proven to be the strength 
and novelty which builds previous research findings. We also assume that the p-value can measure research 
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success, which is proven in this research. The significance level (p) used was p <0.01, which means it is 
very significant, and p ≤ 0.05, which is significant, as shown in the table below. 

Table 1.Multiple Regression Analysis Result 

Based on the results of the multiple regression analysis tests. The results obtained using multiple regression 
techniques between emotional intelligence and religiosity with prosocial behavior displayed a coefficient 
(R) of 0.831, an F value of 143.567, and the significance level (p) of 0.000, meaning p <0.01 confirming 
that the hypothesis can be accepted. Therefore, the higher students’ emotional intelligence and religiosity 
are, the higher students' prosocial behavior become. Conversely, the lower students’ emotional intelligence 
and religiosity are, the lower the possibility of prosocial behavior such as helping, giving, and telling the 
truth. In addition, researchers ensure research findings from the contribution of each variable. The 
coefficients and contribution of each variable are described in the table below: 

Table 2. Minor Hypothesis Testing Results 

Based on minor hypothesis test results, the emotional intelligence variable with prosocial behavior obtains 
a partial correlation coefficient (r) of 0.210 with a significance level (p) of 0.016 (p <0.05), meaning it is 
significant and the first minor hypothesis can be accepted. A positive relationship exists between emotional 
intelligence and prosocial behavior in Psychology students at Ahmad Dahlan University. So, the higher the 
emotional intelligence of students, the higher the prosocial behavior, and vice versa; if students' emotional 
intelligence is low, the lower the prosocial behavior of Psychology students at Ahmad Dahlan University. 
The religiosity variable with prosocial behavior obtains a partial correlation (r) of 0.684 with a significance 
level (p) of 0.000 (p <0.01), which means it is very significant, and the second minor hypothesis can be 
accepted. A positive relationship exists between religiosity and prosocial behavior in Psychology students 
at Ahmad Dahlan University. The higher the student's religiosity, the higher the prosocial behavior, and 
vice versa; if the student's religiosity is low, the lower the prosocial behavior of Psychology students at 
Ahmad Dahlan University. 

As explained earlier, we also look for the details of the contribution of each variable. The practical 
contribution of this study aims to find out and see the contribution made by each independent variable to 
the dependent variable. Based on the formula SE = Beta x r (zero order) x 100%. The results of the effective 
contribution of each variable are as follows: 

Table 3. Effective Contribution 

Variable Coefficient 
(R) 

F Sig. level (p) Description 

Emotional Intelligence and 
Religiosity on Prosocial 
Behavior 

0.831 143.567 0.000 Very significant, 
accept hypothesis 

Variable Partial 
Correlation 

Coef. (r) 

Sig. level 
(p) 

Description 

Emotional Intelligence and 
Prosocial Behavior 
Religiosity and Prosocial 
Behavior 

0.210 
 
 

0.684 

0.016 
 
 

0.000 

Significant, hypothesis accepted 
 
Very Significant, hypothesis 
accepted 

Number Variable Effective Contribution 

1. 
2. 

Emotional Intelligence 
Religiosity 

10.53% 
58.44% 

 Total 68.97% 
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Based on the effective contribution table above, the variables of emotional intelligence and religiosity 
simultaneously contribute 68.97% to prosocial behavior. To be specific, emotional intelligence contributed 
to prosocial behavior as much as 10.53%, whereas religiosity contributed to prosocial behavior as much as 
58.44%. Thus, it is concluded that religiosity contributes more effectively than emotional intelligence 
towards prosocial behavior. 

Discussion 

This study examines the relationship between emotional intelligence and religiosity with prosocial behavior 
in Psychology students at Ahmad Dahlan University. This study has one major hypothesis and two minor 
hypotheses based on the results of multiple regression analysis. The results obtained using multiple 
regression techniques between emotional intelligence and religiosity with prosocial behavior show a 
coefficient (R) of 0.831, F value of 143.567, and significance level (p) of 0.000, meaning p <0.01, which 
suggest that the hypothesis can be accepted. Therefore, the higher students’ emotional intelligence and 
religiosity, the higher these students' prosocial behavior. Whereas the lower students’ emotional intelligence 
and religiosity are, the chance for prosocial behavior such as helping, giving, and telling the truth lowers. 
This statement is in line with previous study which suggest that religious people show sensitivity and 
concern for the welfare of others (Donahue & Benson, 1995; Maiya et al., 2021). Furthermore, other study 
supports the finding of this study as they suggest high religious behavior of students were actualized due to 
individuals’ generosity and benevolence towards others (Einolf, 2011). On the one hand, the ease with 
which students can assist is also supported by the findings of Getahun Abera (2021). 

The variables of emotional intelligence and religiosity directly influence prosocial behavior variables. The 
religiosity variable has a more significant influence than the emotional intelligence variable. In this study, a 
total of 83.33% of students in the Faculty of Psychology, University of Ahmad Dahlan, were categorized 
as having high prosocial behavior. In regards to emotional intelligence, 51.5% of students of the Faculty of 
Psychology at Ahmad Dahlan University was included in the high category. The level of religiosity 
categorization for students of the Faculty of Psychology at Ahmad Dahlan University showed that 79.5% 
of students were included in high category. 

According to Martí-Vilar et al., (2019) emotional intelligence critical predictor compared to other predictor 
variables. In their study, 180 Spanish students aged 18 to 25 showed prosocial characteristics. The findings 
of this study are in line the results of Hanana's, research (2019)  which state that emotional intelligence 
influences prosocial behavior, especially on the dimensions of self-recognition and social skills. The ability 
to monitor oneself, understand strengths and weaknesses, and overcome existing problems. Social skills 
such as socializing well can also help individuals act according environmental norms around them (Hanana, 
2019). Students can manage feelings and behave according to the conditions around them, therefore giving 
the ability to interact well, be attractive to other, and respond quickly to their surroundings (Brackett et al., 
2004). 

Emotional intelligence helps bring out behaviors such as sharing, teamwork, helping each other, acting 
honestly, and willingness to share owned assets. Previous studies by Trianatasya et al., (2021) stated that 
there was a relationship between emotional intelligence and prosocial behavior in student X. The results 
showed that 27 students had high prosocial behavior, 107 students were in the medium category, and 27 
others were in a low category. Their study finding suggest that medical student in campus X can manage 
emotions. In fact, having negative emotions did not discourage them from helping others. Zhao et al., 
(2020) support the statement as they suggest that emotionally intelligent individuals can assess the emotions 
of others and quickly respond accordingly. 

Masela (2020)  states that individuals with emotional intelligence must be able to feel emotions appropriately 
to provide convenience in living life as social beings, where social beings will help each other and reflect 
other prosocial behavior. In other research related to emotional intelligence and prosocial behavior, Batool 
and Lewis (2020)  concluded that they advise parents to provide emotional intelligence training to 
adolescents to introduce them to prosocial behavior due to the relationship between these two variables. 
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The results of previous research are in line with the results of this study, where when an individual with the 
ability to have self-awareness, can self-regulate, motivation, and empathy, as well as the ability to develop 
social skills such as communicating, building relationships, and conflict management, will show prosocial 
behaviors such as helping, cooperating, giving, sharing, and helping. The research results by (Muryadi & 
Matulessy, 2012)  also obtained the categorization of emotional intelligence on prosocial behavior of 98.7% 
in the high category and 1.25% in the medium category. 

We found research that differs from this research's findings, where individuals who tend to be aggressive 
cannot practice prosocial behavior (Moffitt, 2013; Nelson et al., 2007; Saleme et al., 2020). The individual's 
aggressive actions reduce his intentions and sincerity towards others, which is different from this study's 
results. In contrast, this research supports the power of emotional intelligence to strengthen prosocial 
relations among students regardless of social strata and economic status. 

The results of further studies state a very significant relationship between religiosity and prosocial behavior. 
The higher the religiosity of the students of the Faculty of Psychology, Ahmad Dahlan University, the 
higher the prosocial behavior, and the lower the religiosity, the lower the emergence of prosocial behavior. 
Previous research shows that religiosity and prosocial behavior have a significant relationship, where 
religiosity effectively contributes 42.9% to prosocial behavior, and the rest is not detected by other variables 
not examined by Arvianna et al., (2021). 

Other previous studies state a positive relationship between religiosity and prosocial behavior. Someone 
with a high level of religiosity will have a way of life such as the Al-Quran in Islam. That person will have 
an inner attachment to religious teachings, such as sharing feelings when friends are happy or sad, being 
able to work together, helping and assisting fellow human beings, and acting honestly. This is in line with 
Myer's opinion, which says that apart from being an influential factor in shaping helping behavior, it also 
promises protection and a sense of security for someone to find their existence (Silfiyah et al., 2019). Silfiyah 
et al  also states in their study that religiosity influences prosocial behavior. Saroglou state that when 
individuals are genuinely religious, these individuals tend to show prosocial behavior, be more empathetic, 
and follow moral guidelines according to religion. 

A study by Satrio et al., (2020) showed that religiosity variable and prosocial behavior obtained a regression 
coefficient of 0.816 and a significance of 0.013 in a statistical testing. Therefore suggesting a  p <0.05, that 
indicate that religiosity variable has a significant relationship with prosocial behavior. Religion can form 
strong individuals who act honestly, work together, are tolerant, respect rights and welfare, are optimistic, 
and help each other. Schumann (2020) specifically explains that research related to relationships shows that 
religious individuals tend to be more empathetic and generous, want to volunteer, be forgiving, cooperate, 
and help. In line with several previous experimental studies, individuals with religion also tend not to show 
criminal and aggressive behavior, which further increase that religiosity also directs individuals to prosocial 
behavior such as helping, sacrificing themselves for others, and reducing feelings of revenge. 

Xia et al., (2021)  made a novel finding that Buddhists, Christians, and Chinese do not show a sense of 
concern in playing games. Even though the subjects are different, from this research, we can conclude that 
religious values do not affect individual prosocial behavior. They display more indifferent actions towards 
others and do not show social concern. These findings were in line with a study by Barton et al., (2020)  
which opposes the results of this research. This is something new that has yet to be found in previous 
studies. 

This research can be a starting point to find out more deeply how students can behave prosocial regardless 
of others economic and social status. In addition, this study provides insight into the influence of emotional 
intelligence on explaining prosocial behavior. Moreover, it becomes the main foundation in the strategy to 
arouse students' religious concerns to do better and mean more to others. Behind it all, this research has 
limitations. The limitations encountered in conducting this research were that data collection took quite a 
long time because of the number of subjects needed to meet the number following the error level 
requirements. Data was collected online so that the data distributed were returned partially. 
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Conclusion 

The findings of this study conclude that there is a very significant relationship between emotional 
intelligence and religiosity with prosocial behavior in students of the Faculty of Psychology, University of 
Ahmad Dahlan. Then, a significant relationship exists between emotional intelligence and prosocial 
behavior in students of the Faculty of Psychology, University of Ahmad Dahlan. Therefore, the higher the 
emotional intelligence, the higher the prosocial behavior; conversely, the lower the emotional intelligence, 
the lower the prosocial behavior in students of the Faculty of Psychology, University of Ahmad Dahlan. 
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