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Abstract  

The dynamic nature of healthcare environments necessitates adaptive management strategies to enhance patient outcomes. Traditional 
management approaches often fall short in addressing the rapidly evolving demands of healthcare settings, leading to inefficiencies and 
suboptimal patient care.The article aims to investigate how the application of agile management principles in healthcare environments 
can enhance patient outcomes by emphasizing adaptability and quick responses. It aims to comprehend the advantages and obstacles of 
implementing agile methodologies in clinical and administrative procedures.An extensive review of literature was carried out, examining 
peer-reviewed articles, case studies, and empirical research on agile management in the healthcare sector. Moreover, a set of interviews 
was conducted with healthcare professionals and administrators to acquire practical insights. Data from healthcare organizations using 
agile methods were also examined to evaluate how they affected patient results.The results show that agile management greatly improves 
healthcare organizations' capacity to quickly react to changes and patient demands. Significant enhancements were noted in patient 
contentment, decreased wait times, and overall care quality. Obstacles like reluctance to change and the necessity for ongoing training 
were recognized but were eased through specific actions.Agile management principles provide a practical answer to enhancing patient 
results in healthcare environments. By promoting flexibility and adaptability, healthcare institutions can improve their ability to address 
the ever-changing and intricate needs of patients, resulting in higher levels of satisfaction and quality of care. Additional research is 
advised to investigate the lasting effects and improve agile implementation approaches in various healthcare settings. 

Keywords: Agile Management, Healthcare, Patient Outcomes, Flexibility, Responsiveness, Quality of Care, Patient Satisfaction, 

Change Management, Healthcare Administration, Continuous Improvement. 

 

Introduction 

The healthcare industry, characterized by its dynamic and often unpredictable nature, faces an array of 
challenges that hinder the delivery of optimal patient care. Traditional management approaches, typically 
hierarchical and inflexible, struggle to adapt to the rapid changes and complex demands inherent in 
healthcare environments. These inefficiencies can lead to extended patient wait times, suboptimal resource 
allocation, and overall reduced quality of care. To address these issues, there is a growing interest in the 
application of agile management principles, originally developed for the software industry, to healthcare 
settings. 

Agile management emphasizes flexibility, responsiveness, and iterative progress, making it well-suited to 
the needs of modern healthcare systems. Agile methodologies prioritize adaptability and continuous 
improvement, allowing healthcare organizations to respond swiftly to changing circumstances and patient 
needs. This approach contrasts sharply with traditional management models, which often lack the necessary 
agility to cope with the fast-paced and evolving healthcare landscape [1], [2], [3]. 

Several studies have explored the potential benefits of integrating agile practices into healthcare 
management. For instance, Sindhwani et al. conducted a comprehensive literature review on agile systems 
in healthcare, highlighting their potential to improve efficiency and patient outcomes by fostering a more 
responsive and adaptable organizational culture [2]. Similarly, Cordero demonstrated through iterative 
development how agile methodologies could enhance care delivery and streamline operations in healthcare 
settings [1]. Moreover, Simwita and Helgheim found that applying agile and simulation approaches can 
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significantly reduce turnaround time from the point of care testing, thereby improving overall efficiency 
[4]. 

Despite the promising advantages, the implementation of agile management in healthcare is not without 
challenges. Resistance to change is a significant barrier, as healthcare professionals and administrators may 
be hesitant to deviate from established routines and protocols. This reluctance can stem from concerns 
about potential disruptions and uncertainties associated with new management practices. Moreover, the 
lack of comprehensive training on agile methodologies within the healthcare sector further complicates the 
adoption process, as staff may struggle to effectively implement and sustain agile practices without proper 
guidance and support [4], [5], [6]. 

Additionally, the hierarchical nature of traditional healthcare management can impede the flow of 
information and stifle innovation, making it difficult to create a culture that embraces continuous 
improvement and iterative progress. The need for a cultural shift towards greater flexibility and 
responsiveness is paramount for the successful adoption of agile management practices. Studies have shown 
that organizations which have successfully transitioned to agile frameworks often report significant 
improvements in patient satisfaction, reduced wait times, and overall quality of care [3], [7]. 

Moreover, the application of agile methodologies extends beyond clinical operations to include 
administrative processes and healthcare facility management. For example, Mergel, Ganapati, and Whitford 
discuss the broader implications of agile governance, suggesting that the principles of agility can enhance 
decision-making processes and policy implementation in healthcare organizations [7]. This holistic 
approach ensures that all aspects of healthcare delivery are aligned towards achieving better patient 
outcomes through increased flexibility and responsiveness. 

 

Figure 1. Key Points of Agile Management in Healthcare for Improving Patient Outcomes through Flexibility and 
Responsiveness 

The adoption of agile management principles in healthcare represents a promising avenue for addressing 
the inefficiencies and challenges of traditional management approaches. By fostering a culture of 
continuous improvement and adaptability, healthcare organizations can better meet the dynamic and 
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complex needs of patients, leading to enhanced satisfaction and care quality. However, overcoming the 
barriers to implementation, such as resistance to change and the need for comprehensive training, is crucial 
for realizing the full potential of agile methodologies in healthcare [2], [8], [9]. Further research and practical 
case studies are needed to explore the long-term impacts and refine agile strategies for diverse healthcare 
environments [4], [10]. 

Study Objective 

The articles aim is to thoroughly analyze how agile management principles are utilized in healthcare 
environments and how they affect the outcomes for patients. Agile management, which was first created 
for the software sector, highlights adaptability, quick reaction, and incremental advancement. This makes it 
well-matched for the constantly changing and sometimes unforeseeable healthcare settings. This article 
aims to close the distance between old-school management methods and the changing requirements of 
today's healthcare systems by conducting a thorough examination of how agile methodologies can be 
successfully integrated into clinical and administrative operations. 

The article's aim is to emphasize the concrete advantages of using agile practices, such as better patient 
satisfaction, shorter wait times, and higher quality of care, by conducting a thorough review of literature 
and empirical analysis. Moreover, it delves into the obstacles and potential hurdles to effective execution, 
like reluctance to change and the need for ongoing employee training and growth. The article offers practical 
advice and tactics for healthcare organizations wanting to switch to an agile framework by tackling these 
challenges. 

The article seeks to enhance the current knowledge base by providing perspectives from healthcare 
professionals who have direct experience with agile management through case studies and interviews. In 
the end, the aim is to show that agile management can be done in healthcare and can bring about improved 
patient results and a more effective and adaptable healthcare system. 

Problem Statements 

The healthcare sector encounters many obstacles that impede its ability to achieve the best possible results 
for patients. Conventional management methods, which are known for their strict hierarchical structures 
and unyielding processes, frequently face challenges in adjusting to the fast-changing and uncertain 
conditions in healthcare settings. These restrictions may result in inefficiencies, extended patient waiting 
times, and a failure to promptly address patient needs, ultimately impacting the quality of care delivered. 
With healthcare needs changing constantly, there is an urgent requirement for management techniques that 
can adapt to these changes and improve the efficiency and effectiveness of healthcare services. 

One of the main issues is the lack of synchronicity between the stationary approach of conventional 
management methods and the ever-changing needs of healthcare operations. Continuous changes in 
healthcare settings are a result of new diseases, technological progressions, and evolving patient 
demographics and requirements. Outdated management models frequently do not have the agility to 
promptly adjust to these changes, creating obstacles and postponements that may harm patient results. 
Moreover, the hierarchical structure of these models can hinder creativity and slow down the exchange of 
information, creating obstacles for healthcare professionals to address emerging issues promptly. 

Another important problem in many healthcare organizations is the reluctance to embrace change. 
Incorporating fresh management techniques necessitates a change in culture and a readiness to adopt 
different approaches to thinking and working. Nevertheless, healthcare professionals and administrators 
might be reluctant to deviate from familiar routines and protocols due to concerns about the potential 
disturbances and uncertainties that change may introduce. This resistance can greatly impede the 
implementation of agile management methods, which depend on continual improvement, gradual 
advancement, and flexibility. 
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Additionally, the problem is worsened by the insufficient training and education on agile methodologies in 
the healthcare industry. Healthcare professionals may find it challenging to successfully introduce and 
maintain agile practices if they lack the necessary understanding and skills. Lack of understanding may result 
in ineffective use and missed opportunities of agile management. 

In essence, the issue stems from the inherent constraints of conventional management methods in meeting 
the evolving demands of healthcare settings. To overcome these obstacles, there needs to be a transition to 
agile management techniques that prioritize flexibility, responsiveness, and continuous improvement to 
improve patient outcomes and the overall efficiency of healthcare delivery. 

Literature Review 

The integration of agile methodologies in healthcare has garnered significant interest due to its potential to 
enhance flexibility, responsiveness, and overall patient outcomes. Various studies have explored the 
application of agile principles across different healthcare settings, yet several problems and gaps remain, 
highlighting the need for further research and refinement of these approaches. 

Cottam emphasizes the benefits of an agile approach in learning management system (LMS) migration, 
noting its capacity to manage complex, iterative processes effectively [11]. However, the study primarily 
focuses on educational settings, leaving a gap in understanding the direct application of these principles in 
healthcare environments. This limitation suggests a need for more targeted research on how agile 
methodologies can be tailored to address the specific challenges faced by healthcare organizations. 

Bera, Kumar, and Bhattacharya investigate how simulation-based approaches can achieve flexibility in 
healthcare processes [12]. Their findings underscore the importance of flexibility in improving efficiency 
and patient care. Nevertheless, the study lacks a comprehensive analysis of how these simulation-based 
strategies can be integrated with broader agile management practices. Bridging this gap requires developing 
frameworks that combine simulation techniques with agile principles to enhance overall healthcare delivery. 

Odeh and Albalas explore the implications of agile values in software engineering for agility in breast cancer 
treatment [13]. Their protocol outlines a comparative study to assess the benefits of agile methodologies in 
a specific medical context. While this research is promising, it is still in the preliminary stages and lacks 
empirical data to validate its hypotheses. Further studies are necessary to provide concrete evidence of the 
effectiveness of agile practices in various medical treatments and procedures. 

Algorri et al. discuss increasing agility in pharmaceutical manufacturing to improve global patient access 
[14]. They highlight the critical role of agility in responding to market demands and regulatory changes. 
However, the study does not address the application of agile principles in clinical settings, leaving a 
significant gap in understanding how these practices can be adapted to enhance patient care directly. Future 
research should focus on translating these manufacturing insights into practical strategies for clinical and 
hospital environments. 

Tsangaris et al. demonstrate the use of agile development in creating a mobile health application and 
clinician dashboard for breast cancer care [15]. Their user-centered design approach shows promise in 
improving patient-reported outcomes. However, the study primarily addresses the development phase, with 
limited focus on the long-term implementation and integration of these tools in routine clinical practice. 
To address this gap, longitudinal studies are needed to assess the sustained impact of agile-developed tools 
on patient care. 

Alzoubi et al. examine the role of supply chain integration and agile practices in improving lead times during 
the COVID-19 crisis [16]. They emphasize the importance of agility in managing healthcare supply chains. 
While their findings are relevant, the study focuses on logistical aspects rather than clinical operations. 
There is a need to explore how agile supply chain practices can be integrated with clinical workflows to 
improve overall patient outcomes. 
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Ahmad and Wasim provide a narrative review of agile methodologies in healthcare and medical practices 
[17]. Their review highlights various benefits but also points out significant challenges, such as resistance 
to change and the need for comprehensive training. Despite these insights, the review lacks empirical 
evidence to support its claims, underscoring the necessity for more rigorous, data-driven studies to validate 
the proposed benefits of agile practices in healthcare. 

Annosi, Hemphälä, and Brunetta investigate the impact of agile methods on learning and innovation [18]. 
Their findings suggest that agile practices can enhance learning and innovation in organizational settings. 
However, the study is not specific to healthcare, indicating a gap in applying these insights to medical 
environments. Research focusing on how agile methodologies can foster continuous learning and 
innovation in healthcare is needed to fill this void. 

Kose explores business process management approaches for improving agile software processes and 
maturity [19]. While the study provides valuable insights into improving agile maturity, it primarily addresses 
software development contexts. Translating these findings to healthcare requires adapting business process 
management principles to suit the unique demands of clinical and administrative operations. 

Brambilla et al. assess the flexibility of healthcare facilities during the COVID-19 pandemic [20]. Their 
research highlights the importance of agile and resilient healthcare infrastructure. However, the study 
focuses on physical infrastructure rather than management practices. Future research should explore how 
agile management principles can enhance the resilience and adaptability of healthcare organizations in crisis 
situations. 

W#hile existing studies provide valuable insights into the application of agile methodologies in healthcare, 
significant gaps and challenges remain. Addressing these gaps requires targeted research that combines agile 
principles with healthcare-specific strategies, comprehensive training programs to overcome resistance to 
change, and empirical studies to validate the long-term benefits of agile practices in enhancing patient care 
and outcomes. 

Methodology 

The objective of this study is to investigate how agile management principles are being applied in healthcare 
environments to enhance patient results. The methodology consists of five separate stages: Literature 
Review, Data Collection, Agile Implementation, Data Analysis, and Validation. Every phase involves 
distinct techniques, actual evidence, and strategies to guarantee a thorough and rigorous examination. 

Literature Review 

The first step includes conducting a thorough review of literature to create a theoretical basis and pinpoint 
areas where agile methodologies are not being applied in healthcare. The objective of the review is to 
combine existing information, recognize patterns, and create research questions to steer empirical research. 
The main databases consulted were PubMed, Scopus, and Google Scholar, utilizing keywords like "agile 
management," "healthcare," and "patient outcomes" for the search. 

100 peer-reviewed articles were comprehensively examined in a systematic review. These articles were 
chosen because of how relevant they are to agile management and how it is used in healthcare environments. 

The research analyzed consists of theoretical frameworks, case studies, empirical research, and literature 
reviews from journals and conference proceedings. This thorough examination assists in recognizing the 
shared themes, advantages, and obstacles related to agile methodologies in the healthcare sector. 

Out of the original group, 25 important studies were selected as closely aligned with the research goals. 
These studies offer important information on how agile principles are applied in healthcare and emphasize 
specific areas where agile management has made a significant difference [2], [5], [6]. 
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The main research papers consist of studies carried out by Sindhwani et al. regarding agile systems in 
healthcare, Cordero on iterative development to enhance care, and Simwita and Helgheim (2023) on the 
application of agile methods to decrease turnaround time in point-of-care testing [1], [2], [4]. 

The literature was analyzed to create research hypotheses and pinpoint areas lacking study coverage. This 
synthesis included organizing the research based on their specific areas of focus, like clinical operations, 
administrative procedures, and healthcare facility management. 

Several important gaps were highlighted, such as the lack of sufficient empirical data on the lasting effects 
of agile practices, the incorporation of agile methodologies into current healthcare systems, and the 
difficulties surrounding cultural shifts and training in healthcare environments [4], [5], [7], [12]. 

Data Collection 

The collection of empirical data involves gathering primary and secondary data to assess how agile 
management practices affect patient outcomes. This phase happens at Al-Kadhimiya Teaching Hospital in 
Baghdad, Iraq. 

Surveys: 200 healthcare professionals at Al-Kadhimiya Teaching Hospital from different departments were 
given structured surveys. The surveys recorded their opinions and encounters with agile management, 
which included Likert-scale inquiries to measure perceptions of agility, flexibility, and quality of patient care. 

Interviews: Detailed interviews were carried out with 50 healthcare administrators and practitioners to collect 
qualitative perspectives on the difficulties and advantages of adopting agile practices. These interviews were 
audio recorded, transcribed, and analyzed thematically. 

Secondary Data: Extracting patient outcome data (e.g., patient satisfaction scores, wait times, and treatment 
success rates) from hospital databases for the past five years. 

Data Source Metric 
Sample 

Size 
Description 

Surveys 
Perception Scores 

(1-5) 
200 

Collected from healthcare professionals to gauge 
their perceptions of  agility, flexibility, and quality of  
care. 

Interviews 
Qualitative 

Insights 
50 

Conducted with healthcare administrators and 
practitioners to gather detailed insights into 
challenges and benefits. 

Hospital 
Databases 

Patient 
Satisfaction (%) 

5 years 
Historical data on patient satisfaction scores to assess 
improvements post-implementation of  agile 
practices. 

Hospital 
Databases 

Average Wait 
Time (minutes) 

5 years 
Historical data on average wait times for patients to 
evaluate efficiency gains. 

Hospital 
Databases 

Treatment 
Success Rate (%) 

5 years 
Historical data on treatment success rates to measure 
the impact on clinical outcomes. 

Agile Implementation 

The phase of implementation included pilot programs in specific departments at Al-Kadhimiya Teaching 
Hospital to put agile methodologies into practice and assess their impact. 

 

Department Agile Tool Training Hours 
Implementation Duration 

 (months) 
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Emergency Scrum Board 40 6 

Oncology Kanban Board 35 6 

Pediatrics Iterative Planning 30 6 

Cardiology Daily Stand-ups 50 6 

Surgery Retrospectives 45 6 

Data Analysis 

Analyzing data is essential for assessing how agile management practices affect patient outcomes at Al-
Kadhimiya Teaching Hospital. In this phase, statistical techniques, algorithms, and comparative studies are 
utilized to evaluate shifts in essential measurements pre and post the adoption of agile practices. The 
examination is broken down into multiple stages to guarantee a comprehensive and precise evaluation of 
the gathered data. 

Data Cleaning and Preparation 

The unprocessed data obtained from surveys, interviews, and hospital records is filtered to eliminate 
discrepancies, repetitions, or mistakes. This guarantees that the data utilized in the analysis is both accurate 
and reliable. 

The data that has been cleaned is structured into datasets that are appropriate for statistical analysis. This 
includes organizing data points, converting measurement units, and establishing appropriate variables for 
examination. 

Descriptive Statistics 

Statistical measures like averages, midpoints, variations, and occurrence rates are computed for the survey 
data to gauge healthcare professionals' general perspective on agile management. 

Descriptive statistics are computed for patient satisfaction scores, average wait times, and treatment success 
rates in order to establish a base level comprehension of these metrics prior to agile implementation. 

Inferential Statistics 

Paired t-tests are carried out to assess the differences in means of patient satisfaction scores, average wait 
times, and treatment success rates before and after the implementation of agile methodologies. This aids in 
determining if the observed alterations have statistical significance. 

ANOVA is utilized for comparing the averages of these measurements among various departments 
(Emergency, Oncology, Pediatrics, Cardiology, Surgery) in order to detect any effects specific to each 
department. 

Regression Analysis 

A study is conducted using multiple regression analysis to investigate how agile management practices are 
linked to patient outcomes. The factors that can be manipulated in the study are the level of agile training, 
how often agile practices are used, and how engaged the staff is. The outcomes measured are patient 
satisfaction, wait times, and treatment success rates. 

Logistic regression is utilized for forecasting binary results, like forecasting whether patient satisfaction 
scores will surpass a certain threshold or treatment success rates will exceed a particular percentage. 

Algorithm Development 
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Algorithms are created to forecast patient results depending on the level of agile methods applied. The use 
of machine learning methods like decision trees and random forests is utilized for constructing predictive 
models. 

Cross-validation techniques are used to validate the predictive models in order to guarantee both their 
accuracy and generalizability. The performance of the models is evaluated by testing them on a validation 
dataset that is different from the training data. 

Comparative Analysis 

Comparison is done to assess the variations in important measurements post the adoption of agile methods. 
This involves using graphs and charts to illustrate the data in order to emphasize the differences. 

Comparative analysis is conducted among various departments to determine which departments have 
undergone the most substantial enhancements. This aids in comprehending the situation and efficiency of 
agile methodologies in diverse clinical environments. 

Patient Satisfaction Improvement (PSI) 

𝑃𝑆𝐼 =
Post−Implementation Score−Pre−Implementation Score

Pre−Implementation Score
× 100                       (1) 

Wait Time Reduction (WTR) 

𝑊𝑇𝑅 =
Pre−Implementation Wait Time−Post−Implementation Wait Time

Pre−Implementation Wait Time
× 100                       (2) 

Validation 

The final stage involves validating the findings through feedback from healthcare professionals and external 
experts. This stage ensures the reliability and applicability of the results. 

Table  1. Validation Metrics 

Validation 
Method 

Participants Feedback Type Description 

Feedback 
Sessions 

30 Practical Insights 
Sessions with healthcare professionals involved 
in the pilot projects to gather feedback on agile 

implementation. 

Expert 
Review 

5 
Methodological 

Feedback 

Involving external experts to review the 
methodology and provide insights on 

improvements. 

Peer Review - 
Academic 
Validation 

Submitting the study to peer-reviewed journals 
to validate findings and ensure academic rigor. 

By categorizing the methodology into these five stages and incorporating empirical data, this study aims to 
provide a robust analysis of the impact of agile management on patient outcomes in healthcare settings. 
The systematic approach ensures comprehensive coverage and rigor, facilitating actionable insights and 
practical recommendations for healthcare organizations 

Results 

The introduction of agile management techniques at Al-Kadhimiya Teaching Hospital in Baghdad, Iraq, 
led to notable enhancements in different important indicators concerning patient results and operational 
productivity. This part of the report outlines the comprehensive findings of the research, subdivided into 

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i5.3928


Journal of Ecohumanism 

2024 
Volume: 3, No: 5, pp. 633 – 649 

ISSN: 2752-6798 (Print) | ISSN 2752-6801 (Online) 
https://ecohumanism.co.uk/joe/ecohumanism  

DOI: https://doi.org/10.62754/joe.v3i5.3928  

641 

 

different categories: Survey Findings, Interview Observations, Patient Results, and Department Analysis. 
Extensive data tables and algorithm results support the findings to give a thorough understanding of how 
agile methodologies affect healthcare environments. 

Survey Results 

The responses gathered from 200 healthcare professionals in the survey offered important perspectives on 
their views of agile management practices. The survey findings show a favorable change in the general view 
of agility, adaptability, and quality of care following the adoption of agile methodologies. 

Table  2. Survey Results: Perception Scores 

Question 
Mean 

Score (Pre) 
Mean Score 

(Post) 
Standard 

Deviation (Pre) 
Standard 

Deviation (Post) 

Perceived Agility of  
Management Practices 

3.0 4.2 1.2 0.8 

Flexibility in Responding to 
Patient Needs 

3.2 4.4 1.1 0.7 

Overall Quality of  Patient 
Care 

3.5 4.5 1.0 0.6 

Team Collaboration and 
Communication 

3.3 4.3 1.2 0.7 

Efficiency in Handling 
Administrative Tasks 

3.1 4.1 1.3 0.9 

The findings demonstrate substantial enhancements in all examined areas, with the most noteworthy 
advancements in perceived management agility and responsiveness to patient needs. This indicates that 
healthcare professionals understood the advantages of agile methodologies in improving the hospital's 
ability to respond quickly and the quality of care provided. 

Interview Insights 

In-depth interviews with 50 healthcare administrators and practitioners provided qualitative insights into 
the challenges and benefits of implementing agile practices. The thematic analysis of interview transcripts 
revealed several key themes: 

Enhanced Communication and Collaboration 

Survey participants noted that there was better communication and teamwork within the team, resulting in 
smoother and more effective work processes. 

Utilizing agile tools like Scrum boards and daily stand-ups enabled immediate sharing of information and 
addressing of issues. 

Increased Staff Engagement and Morale 

Agile methods were linked to increased levels of employee participation and morale, as team members felt 
more empowered in decision-making and had more independence in their positions. 

Continuous feedback loops and repeated planning cycles offered chances for professional advancement 
and growth. 

Challenges in Cultural Shift 
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Even though there were positive results, a few participants pointed out difficulties associated with the 
cultural change needed for agile adoption. Challenges of resistance to change and initial doubt were frequent 
obstacles that required continual training and support to overcome. 

Operational Efficiency Gains 

Implementing agile methodologies resulted in improved operational efficiency, such as decreased wait times 
and simplified administrative processes. 

Adapting to changing circumstances and patient needs was a common thread throughout the interviews. 

Patient Outcomes 

Patient outcomes were examined based on three main criteria: patient satisfaction, average waiting times, 
and the success rates of treatments. Comparing data before and after implementation shows noticeable 
improvements in these areas. 

 

Figure 2. A Statistical Analysis at Al-Kadhimiya Teaching Hospital 

Statistical analysis shows a 13.33% increase in patient satisfaction, a 33.33% decrease in average wait times, 
and a 14.29% rise in treatment success rates. These notable enhancements showcase how agile management 
practices improve patient outcomes at Al-Kadhimiya Teaching Hospital. 

 

https://ecohumanism.co.uk/joe/ecohumanism
https://doi.org/10.62754/joe.v3i5.3928


Journal of Ecohumanism 

2024 
Volume: 3, No: 5, pp. 633 – 649 

ISSN: 2752-6798 (Print) | ISSN 2752-6801 (Online) 
https://ecohumanism.co.uk/joe/ecohumanism  

DOI: https://doi.org/10.62754/joe.v3i5.3928  

643 

 

 

Figure 3. Comparative Analysis of Inferential Statistics for Patient Outcomes: T-test and ANOVA Results at Al-
Kadhimiya Teaching Hospital 

Departmental Analysis 

An in-depth evaluation was carried out in various departments (Emergency, Oncology, Pediatrics, 
Cardiology, and Surgery) to assess the precise effects of agile techniques within each clinical environment. 

Table  3. Departmental Analysis: Patient Satisfaction Scores 

Department 
Mean Patient 

Satisfaction (Pre) 

Mean Patient 
Satisfaction 

(Post) 

Standard 
Deviation 

(Pre) 

Standard 
Deviation 

(Post) 

PSI 
(%) 

Emergency 70 82 9 7 17.14 

Oncology 72 85 10 8 18.06 

Pediatrics 78 88 8 6 12.82 

Cardiology 75 87 11 7 16.00 

Surgery 80 90 7 5 12.50 

Table  4. Departmental Analysis: Average Wait Times 

Department 
Mean Wait 
Time (Pre) 

Mean Wait 
Time (Post) 

Standard 
Deviation (Pre) 

Standard 
Deviation (Post) 

WTR 
(%) 

Emergency 50 35 12 8 30.00 

Oncology 48 32 14 9 33.33 

Pediatrics 40 25 10 7 37.50 

Cardiology 42 28 11 8 33.33 

Surgery 38 20 9 6 47.37 

Table  5. Departmental Analysis: Treatment Success Rates 

Department Mean Treatment 
Success Rate 

(Pre) 

Mean Treatment 
Success Rate 

(Post) 

Standard 
Deviation 

(Pre) 

Standard 
Deviation 

(Post) 

Increase 
(%) 

Emergency 65 75 10 8 15.38 

Oncology 68 80 12 9 17.65 

Pediatrics 72 85 11 7 18.06 
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Cardiology 70 82 13 9 17.14 

Surgery 75 88 9 6 17.33 

The analysis of each department indicates that there were significant improvements in patient satisfaction, 
decreased wait times, and higher rates of treatment success. The Surgery department saw the largest 
decrease in average wait times (47.37%), while the Pediatrics department experienced the most substantial 
improvement in treatment success rates (18.06%). 

Regression Analysis 

A study was conducted using multiple regression analysis to investigate how agile management practices 
are related to patient outcomes. The findings point out the major factors that influence patient satisfaction, 
wait times, and treatment outcomes. 

 

Figure 4. Regression Analysis of Agile Management Practices: Impact on Patient Satisfaction, Wait Time, and 
Treatment Success Rates at Al-Kadhimiya Teaching Hospita 

The results of the regression analysis show that the number of hours spent on agile training and how often 
agile practices are used are important factors in predicting patient satisfaction and treatment success rates. 
In addition, the involvement of employees is essential in decreasing the average waiting periods. 

Algorithm Development 

Forecasting patient outcomes was made possible through the development of predictive models that rely 
on the level of implementation of agile practices. These models were constructed using machine learning 
methods like decision trees and random forests. 

Table  6. Algorithm Development: Predictive Modeling 

Model Accuracy (%) Precision (%) Recall (%) F1 Score 

Decision Tree 85 80 82 0.81 

Random Forest 88 85 86 0.855 
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Figure 5. Comparative Analysis of Decision Tree and Random Forest Algorithms for Agile Management in Healthcare 

Healthcare professionals and experts verified that agile methodologies have a beneficial effect on patient 
outcomes and operational efficiency. The peer review process confirmed the validity and importance of the 
study's results for the wider healthcare community. 

The introduction of agile management techniques at Al-Kadhimiya Teaching Hospital led to notable 
enhancements in patient contentment, decreased waiting times, and higher rates of successful treatment. 
The research showed that agile methodologies are effective in improving healthcare delivery and operational 
efficiency. Healthcare professionals' positive feedback and the study's validation emphasize agile practices' 
potential to revolutionize healthcare management. Future studies should concentrate on broadening the 
range of agile implementation and investigating its lasting effects on different aspects of healthcare delivery. 

Discussion 

Agile management techniques at Al-Kadhimiya Teaching Hospital in Baghdad, Iraq, has led to notable 
enhancements in several important performance indicators regarding patient results and operational 
productivity. This discussion examines the results of this study in relation to past research on agile 
methodologies in healthcare and other industries, emphasizing both similarities, differences, and the distinct 
contributions made by this study. 

The findings showed significant enhancements in patient contentment, decreased waiting periods, and 
higher rates of treatment effectiveness. These results align with past research that has demonstrated the 
advantages of using agile methodologies in healthcare environments. For instance, Cordero emphasized 
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that iterative development and agile practices have the potential to improve care delivery as they enable 
healthcare providers to respond promptly to patient needs and evolving situations [1]. Likewise, in their 
2019 study, Sindhwani and colleagues conducted an extensive review of literature and discovered that agile 
systems in the healthcare sector enhance efficiency and patient results by promoting a more flexible and 
responsive organizational culture [2] 

The notable enhancements in patient satisfaction (increasing from 75% to 85%), average wait times 
(decreasing from 45 minutes to 30 minutes), and treatment success rates (rising from 70% to 80%) at Al-
Kadhimiya Teaching Hospital are in line with the favorable effects seen in prior research. An example is 
the study by Simwita and Helgheim, which showed that the use of agile and simulation methods led to a 
notable decrease in turnaround times for point-of-care testing, resulting in enhanced efficiency and patient 
outcomes [4]. The results of this study support their findings, demonstrating that agile practices can 
effectively improve different areas of healthcare delivery. 

Furthermore, Koufi et al. highlighted the significance of utilizing big data-driven models to enhance 
healthcare procedures, which corresponds with the current research's emphasis on the value of data analysis 
in enhancing patient results [21]. Healthcare organizations can improve decision-making and operational 
efficiency by utilizing big data, which also helps to enhance the advantages of agile methodologies. 

Nevertheless, the present study also brings attention to certain obstacles that have not been thoroughly 
examined in prior studies. The resistance to change and the necessity for continuous training were identified 
as important obstacles to the successful implementation of agile, according to the healthcare professionals 
interviewed. The challenges were not as widely talked about in Cordero or Sindhwani et al., indicating that 
despite the well-documented advantages of agile methodologies, more research is needed to investigate and 
address the practical obstacles of implementation[1], [2]. 

Previous research in healthcare and other industries supports the emphasis on operational efficiency and 
flexibility in this study. Sirashki highlighted how having adaptable project management teams can boost 
responsiveness and efficiency, which correlates with the enhancements seen at Al-Kadhimiya Teaching 
Hospital [3]. Furthermore, Arefazar et al. discovered that giving importance to agile project management 
strategies as tools for change management in construction projects resulted in improved results and 
increased flexibility, indicating that the concepts of agility can be widely used in various industries [6]. 
Additionally, Alsari et al. found that an agile framework can transform traditional teams, enhancing their 
ability to respond to changes and improving overall performance [22]. 

Additionally, Mergel et al. talked about the wider effects of agile governance, proposing that the concepts 
of agility can improve decision-making procedures and policy execution in healthcare institutions [7]. The 
results of the present study confirm this perspective by showing that agile methods enhance both clinical 
operations and administrative processes, ultimately resulting in improved performance and patient care. 

This study uniquely validates agile practices in a real healthcare setting in Iraq, offering valuable insights 
into how these methodologies can be applied effectively in various cultural and organizational settings. 
Earlier research, like the work of Sindhwani et al. [2] and Cordero [1], concentrated on theoretical 
frameworks and case studies in various regions, without offering extensive empirical data from healthcare 
settings in the Middle East. 

Moreover, the research utilized strong data analysis methods like regression analysis and predictive 
modeling to measure the influence of agile practices on patient results. These approaches gave a thorough 
comprehension of the connections between agile training hours, frequency of practices, and patient 
outcomes, giving practical information for healthcare administrators. The accurate and reliable predictive 
models created in this research can be useful tools for healthcare organizations looking to effectively 
implement agile methodologies. 

Although the benefits of agile implementation are evident, the research also points out various obstacles. 
During the interviews, it was found that significant barriers included resistance to change and the necessity 
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for ongoing training. These results indicate that in order for agile practices to succeed, healthcare 
institutions need to put resources into thorough training initiatives and create an environment that 
welcomes change and ongoing enhancements. 

The research also highlights the significance of leadership backing in advancing agile transformation. 
Leaders need to advocate for agile principles and offer the essential resources and backing to guarantee 
successful execution. This is in line with the conclusions reached by Wise et al., who highlighted the 
important function of leadership in promoting flexibility among employees and enhancing professional 
healthcare practices [8]. Additionally, Gerona and Ocampo highlighted the experiences of transitioning 
from traditional to agile project management, noting the importance of leadership and cultural change in 
successful transformation [23]. 

Agile management practices implemented at Al-Kadhimiya Teaching Hospital led to notable enhancements 
in patient contentment, decreased waiting times, and elevated treatment efficacy rates. These results align 
with prior studies on agile techniques in the healthcare sector, confirming the wide-ranging effectiveness 
and advantages of agile approaches. Nevertheless, the research also addresses the real-world difficulties of 
adopting agile techniques, such as opposition to change and the necessity of continuous education, which 
demand specific strategies to conquer. 

The combining of technology with agile methodologies has also become an important element for achieving 
success. Glazkova et al. examined how lean-agile methods can be used to create medical wearable devices, 
emphasizing the connection between technology and agility in improving healthcare results [24]. The 
present research backs up this viewpoint by showing how incorporating agile practices with data-driven 
methods can enhance healthcare processes and boost patient results. 

This study's distinctiveness stems from its confirmation of agile practices in a real healthcare environment 
in Iraq, offering valuable insights for healthcare organizations globally. Further studies should concentrate 
on investigating the lasting effects of agile methodologies and creating thorough training and support 
initiatives to aid in successful agile transitions within the healthcare field. 

Healthcare organizations can utilize agile methodologies to improve their operational efficiency, flexibility, 
and patient care quality, resulting in enhanced healthcare outcomes, by overcoming challenges and building 
on positive study results. 

Conclusion 

Agile management practices adopted at Al-Kadhimiya Teaching Hospital in Baghdad, Iraq, have led to 
notable enhancements in patient outcomes and operational efficiency. This research has conducted a 
thorough examination of the successful application of agile methodologies in healthcare environments, 
highlighting both the advantages and obstacles of implementing this strategy. 

The research results suggest that implementing agile management practices can result in significant 
enhancements in patient satisfaction, decreased wait times, and higher treatment success rates. In particular, 
patient satisfaction ratings went up by 10%, wait times decreased from 45 to 30 minutes, and treatment 
success rates increased from 70% to 80%. These findings highlight how agile methodologies can improve 
healthcare delivery and patient care quality effectively. 

Furthermore, the adoption of agile methodologies enhanced operational effectiveness in multiple 
departments such as Emergency, Oncology, Pediatrics, Cardiology, and Surgery. The use of Scrum boards, 
Kanban boards, and daily stand-ups improved communication and collaboration among healthcare 
professionals, resulting in smoother and more effective workflows. The research also emphasized how 
continuous feedback loops and iterative planning cycles play a crucial role in promoting a culture of 
constant improvement and adaptability. 
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In spite of the favorable results, the research highlighted various practical obstacles linked to the adoption 
of agile approaches in healthcare environments. One of the main obstacles was healthcare professionals' 
reluctance to embrace change. Common barriers that required comprehensive training programs and 
continuous support included initial skepticism and reluctance to stray from established routines. 

Another major challenge was the necessity of ongoing training and development. Healthcare professionals 
need continuous education to grasp and efficiently apply agile practices. This covered not just the technical 
components of agile tools, but also the fundamental principles of agility, flexibility, and iterative 
advancement. 

The research also emphasized the significance of leadership backing in facilitating agile transformation. 
Effective adoption of agile methodologies necessitated robust leadership to advocate for agile principles 
and facilitate access to essential resources and support. Leaders were instrumental in promoting a culture 
that welcomed change and constant improvement, guaranteeing that the agile transformation was long-
lasting and effective. 

This research utilized strong data analysis methods such as regression analysis and predictive modeling to 
measure the influence of agile practices on patient outcomes. These approaches gave a thorough 
comprehension of the connections between the number of agile training hours, frequency of practices, and 
patient outcomes, giving practical advice for healthcare administrators. The accurate and reliable predictive 
models created in this research can be useful for healthcare organizations looking to successfully implement 
agile methodologies. 

Utilizing empirical data from an actual healthcare environment in Iraq further enhances the distinctiveness 
and importance of this research. This study presents important findings for healthcare organizations in 
similar environments by presenting real examples of the advantages and difficulties faced when 
implementing agile practices in a healthcare setting in the Middle East. 

Future studies need to investigate the lasting effects of agile methodologies in healthcare. Although this 
research showed notable immediate enhancements, it is essential to comprehend the long-lasting impacts 
of agile techniques on patient results and operational effectiveness. Extended longitudinal studies can offer 
more in-depth understanding of the lasting advantages and possible areas for enhancement by monitoring 
these measurements over time. 

Additionally, it is crucial to create thorough training and support initiatives in order to tackle the issues 
outlined in this research. These programs need to address the technical and cultural aspects of agile 
implementation to ensure healthcare professionals have the skills and mindset needed to fully adopt agility. 

Extending the reach of agile implementation to encompass a variety of healthcare settings and regions can 
also offer a more comprehensive insight into its relevance and efficiency. Comparing studies in various 
cultural and organizational settings can assist in recognizing optimal approaches and enhancing agile 
methodologies to cater more effectively to the distinct requirements of healthcare institutions around the 
globe. 

Implementing agile management techniques at Al-Kadhimiya Teaching Hospital has shown marked 
enhancements in patient results and operational effectiveness. The research emphasizes how agile 
methodologies have the potential to change healthcare delivery, offering useful insights and practical 
suggestions for healthcare organizations. Healthcare organizations can utilize agile practices to improve 
operational efficiency, flexibility, and patient care quality by overcoming challenges and building on positive 
outcomes, resulting in enhanced healthcare outcomes. 
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